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Office Hours of Operation
Monday-Friday, 8:30 AM-4:30 PM

Service Hours of Operation
Monday-Friday, 7:30 AM-3:30 PM

Saturday, 8:00 AM-12:00 PM
Rates for Service

Service Hour Rates:
Service Call - $50.00, minimum

Water On/Off - $20.00
After Service Hour Rates:

Service Call - $75.00, minimum
Water On/Off - $75.00

Other Rates:
Sat., 10:00 PM to Mon., 7:30 AM 
Service Call - $85.00, premium

Water On/Off - $85.00
On Holidays, Premium Rates Apply

ROAMINGWOOD SEWER
& WATER ASSN.

P.O. Box 6, Lake Ariel, PA 18436
(570) 698-6162

Check out our new website at:   
http://www.rswanepa.com

2010 Proposed Meeting Schedule

All meetings are scheduled for the third 
Thursday at 5:00 PM at the RS&W 

Office, unless otherwise posted.

RS&W’s staff is on-call 7 days per week;  
24 hours per day.  If you have a water 
or sewer emergency,  call 698-6162 to 

leave your name, lot number and phone 
number where you can be reached and 

your call will be returned promptly.  

All non-emergency service calls require 
24 hour notice to schedule an appoint-

ment during regular working hours.

RS&W News

Now available on the 
Hideout website
The 2010 Budget

Direct Debit Payment Application
Water Shut-Off Waiver

A FINAL CERTIFICATE OF  
OCCUPANCY

If your home was constructed within the 
past 2-3 years, contact RS&W to confirm 

that a final inspection has been completed.

ATTENTION CUSTOMERS
“Cash” payments will no longer be  

accepted.  Please remit by check, money 
order, direct debit / electronic payments 

“via your bank” only.  Thank you in 
advance for your cooperation.

MAY 20 
JUNE 17
JULY 15

AUGUST 19  
SEPTEMBER 16  

OCTOBER 2  
(Annual)

NOVEMBER 18  
DECEMBER 16

Check out our new 
website at:

http://www.rswanepa.com
For current information regarding:

•  Water and sewer systems
•  Services offered

•  Billing / payment info
•  By-laws

•  Rules and regulations … and more. 
Keep your eyes on our new current 

events section, Coming Soon!

REMINDER
Please remember that it is the responsi-
bility of the homeowner to maintain their 

water and sewer system and service 
lines to the street connections.  Liability 

issues prohibit RS&W staff members 
from entering your property unless called 

for by extenuating circumstances.

Hydrant Flushing
During the next few weeks, RS&W will be 
conducting routine flushing of fire hydrants 
throughout the community.  Some residents 
may experience a brief period of decreased 
water pressure or discolored water during 
this time.  If you experience an extended 

period of discolored water, or loss of 
water pressure completely, please contact 
RS&W at (570) 698-6162.  The flushing is 
performed as regular maintenance of the 
water system, and insures the hydrants 

are functioning properly.  We thank you for 
your patience during this time.

PLEASE NOTE
For daily information concerning RS&W, 

please keep posted to Channel 20  
and the Hideabout ‘Xtra’ for updates 

regarding work projects, detours,  
and service interruptions.

National Drinking Water Week    May 2 – 8, 2010
A safe, reliable water supply is critical to the success of any community. It creates jobs, 
attracts industry and investment, and provides for the health and welfare of citizens 
in ways ranging from disease prevention to fire suppression. We often take our water 
supply for granted until it is threatened, either by drought, water main breaks, or some 
other event.  For more than 30 years, water suppliers  have celebrated Drinking Water 
Week – a unique opportunity for both water professionals and the communities they 
serve to join together to recognize the vital role water plays in our daily lives. Join us in 
celebrating this most valuable resource.

FEATURED RS&W 
EMPLOYEE

Eric Stablein
  I was born in New 
York City, and grew 
up in Westchester 
County, New York, 
always fascinated 
with electronics and 
computers.  
  After school, I 
managed a computer service department 
before joining a small company that made 
handheld computers.  A good part of my 
dozen years there was spent running their 
engineering lab. Following that, I took a 
number of consulting positions, including 
a great opportunity with a company out on 
Long Island that lasted several years and 
included three trips to Taiwan.
  Last year, I started doing part-time work 
for RS&W before being hired full-time 
to manage the computer network and 
other information technology equipment.  
Outside of work, I like swimming, hiking 
and camping, and I always enjoy a good 
walk around The Hideout!

ROAMINGWOOD SEWER AND WATER
Project Update

Project #1 – Dam Project.  Our Water and Sewer lines have been re-located at the Dam in anticipation of the POA re-construction 
project. With over 90% of the work done at this point, we only have plant headworks tie in logistics left before completion. This project 
is on schedule and should be completed in May.
Project #2 – Pump Station “C.”  Pump Station “C” is well underway and staging for the pump station itself has taken place.  The 
POA Culvert Project should begin soon and we will work in conjunction with them.
Project # 3 - Water and Sewer Replacement Project South – Highpoint & Wildwood.  Highpoint and Northgate Road are 
scheduled for completion by May 1.  All new water mains have been installed and 90% of sewer lines have as well. The only remaining 
issues are laterals to houses and restoration. Wildwood work began on April 19th and the project is on schedule.  
Project #4 - Water and Sewer Replacement Project North – PS #11 & #17.  Over 80% of all water and sewer lines are complete at 
this point, as we attempt to tie all sewer lines into our pump station and charge the new water lines.
Project #5 - Pump Station #4.  Pump Station #4 will not start until the middle of May. 
  **** We GREATLY appreciate everyone’s patience during these major upgrades to our water and sewer systems**** Please call with any questions.

H2S Gas Is the Rotten Egg in Water Heaters
 
Taste and order problems can affect hot or cold water, but water heater problems usually 
bring complaints of smells like rotten eggs.  The rotten egg odor is caused by hydrogen 
sulfide (H2S) gas.  The odor is repulsive, but the gas is usually not harmful at the low 
concentrations that occur in a household water system.  This is not a problem of health 
but aesthetics.  It is unpleasant to take a shower, wash clothes, or cook with water that 
smells like decay.  
  Water heater tanks can provide an ideal environment for the production of hydrogen 
sulfide gas.  Modern steel water heaters are glass-lined to prevent corrosion.  However, 
it is impossible to assure 100 percent coverage, especially since cracks may occur while 
the tank is in service.  
  To protect steel exposed by small cracks in the glass coating, a long rod, or anode, 
is used to provide cathodic protection.  The rod is usually made of magnesium, which 
corrodes more easily than steel.  This corrosion frees many electrons that provide a 
protective film over the cracks in the glass.  The steel will not corrode as long as the 
magnesium anode remains in the tank.  
  The number of electrons liberated by the corrosion of the magnesium anode may greatly 
exceed the amount required to protect the exposed steel of the water heater tank.  The 
excess electrons provide the energy needed by the sulfate-reducing bacteria to produce 
H2S gas.
  The sulfate-reducing bacteria thrive in the temperature range of most water heaters.  In 
addition, the water heater tank provides for an extended contact time.  Where there are 
many free electrons due to the corrosion of the anode, the water heater can be a major 
contributor to rotten egg odor problems. 
  Many household activities can aggravate the problem: infrequent use of hot water, such 
as with vacation homes or being away for a weekend, or the use of iron plumbing, which 
is more likely to corrode than copper or PVC.
Remedy - Consult a reputable dealer of water heaters for a replacement, or an anode 
that provides protection without supporting the sulfate-reduction reaction that causes the 
H2S gas.

RS&W SEEKS CANDIDATES
The Nominating Committee for 

Roamingwood Sewer & Water Association 
is seeking qualified candidates to run 

for the Board of Directors.  There will be 
one (1) position available in the election 
this year.  Qualified candidates must be 

members in good standing.  Become 
part of a dynamic board whose work 
impacts all Hideout property owners.  
If you have questions about the time 

commitment, duties or backgrounds of 
the board members, or any other related 

concerns, please call Jack Lennox, 
General Manager at the RS&W office, 
698-6162.  Current board members 

are: Nick Altomare, Kevin Clancy, John 
Egan, John Rockman, and Betty Sullivan. 

Members who want to be considered 
for nomination by the committee must 

submit a letter of interest to:  Nominating 
Committee, Roamingwood Sewer & Water 

Association, P.O. Box 6, Lake Ariel, PA 
18436.  Or, you may stop by the office 

anytime during office hours.

# Description       Projected Start        Projected End
1 Utilities Relocation at Roamingwood Lake Dam   February 15, 2010 May 15, 2010
2 Wastewater Pumping Station ‘C’ Replacement   April 1, 2010  May 15, 2010
3 Water/Sewer Replacement - South Section  -  Highpoint & Wildwood March 1, 2010  June 15, 2010
4 Water/Sewer Replacement - North Section  - PS #11 & PS #17  March 1, 2010  June 15, 2010
5 Wastewater Pumping Station ‘4’ Replacement   May 15, 2010  September 15, 2010


