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Office Hours of Operation
Monday-Friday, 8:30 AM-4:30 PM

Service Hours of Operation
Monday-Friday, 7:30 AM-3:30 PM

Saturday, 8:00 AM-12:00 PM
Rates for Service

Service Hour Rates:
Service Call - $50.00, minimum

Water On/Off - $20.00
After Service Hour Rates:

Service Call - $75.00, minimum
Water On/Off - $75.00

Other Rates:
Sat., 10:00 PM to Mon., 7:30 AM 
Service Call - $85.00, premium

Water On/Off - $85.00
On Holidays, Premium Rates Apply

ROAMINGWOOD SEWER
& WATER ASSN.

P.O. Box 6, Lake Ariel, PA 18436
(570) 698-6162

Check out our new website at:   
http://www.rswanepa.com

2010 Proposed Meeting Schedule

All meetings are scheduled for the third 
Thursday at 5:00 PM at the RS&W 

Office, unless otherwise posted.

RS&W’s staff is on-call 7 days per week;  
24 hours per day.  If you have a water 
or sewer emergency,  call 698-6162 to 

leave your name, lot number and phone 
number where you can be reached and 

your call will be returned promptly.  

All non-emergency service calls require 
24 hour notice to schedule an appoint-

ment during regular working hours.

RS&W News

Now available on the 
Hideout website
The 2010 Budget

Direct Debit Payment Application
Water Shut-Off Waiver

A FINAL CERTIFICATE OF  
OCCUPANCY

If your home was constructed within the 
past 2-3 years, contact RS&W to confirm 

that a final inspection has been completed.

ATTENTION CUSTOMERS
“Cash” payments will no longer be  

accepted.  Please remit by check, money 
order, direct debit / electronic payments 

“via your bank” only.  Thank you in 
advance for your cooperation.

JULY 15
AUGUST 19  

SEPTEMBER 16  

OCTOBER 2  
(Annual)

NOVEMBER 18  
DECEMBER 16

Check out our new 
website at:

http://www.rswanepa.com
For current information regarding:

•  Water and sewer systems
•  Services offered

•  Billing / payment info
•  By-laws

•  Rules and regulations … and more. 
Keep your eyes on our new current events 

section, Coming Soon!

REMINDER
Please remember that it is the responsi-
bility of the homeowner to maintain their 

water and sewer system and service 
lines to the street connections.  Liability 

issues prohibit RS&W staff members 
from entering your property unless called 

for by extenuating circumstances.

PLEASE NOTE
For daily information concerning RS&W, 

please keep posted to Channel 20  
and the Hideabout ‘Xtra’ for updates 

regarding work projects, detours,  
and service interruptions.

RS&W OPEN HOUSE 2010
The Roamingwood Sewer & Water 

Association, agent of the South Wayne 
County Water & Sewer Authority, invite 

you to attend the 2010 RS&W Open 
House on August 7 from 9am-1pm at 

RS&W.  Join us in celebrating our 30th 
anniversary for a morning of family fun, 

FREE refreshments, treatment plant 
and well tours, information booths, 

commemorative gifts and more! RS&W 
Staff and Directors will be on hand to 

answer questions, explain equipment and 
procedures used to provide quality water 
and sewer service to Hideout Members.  

V.E.E.P (Volunteer Environmental 
Educator Program) will have displays and 
lots of practical information on how you 
too can help protect and conserve our 
water resources.  For more information 

call (570) 698-6162.

YOU ARE INVITED!

Please Help Us Conserve
  With the dog days of summer and the July 4th weekend rapidly approaching, RS&W 
would like to extend an invitation to Hideout Members to please help us conserve water.  
The seasonal population of the community can, at times, be taxing on the water system 
wells and appurtenances, particularly during the hours of peak demand.  Here are some 
tips on ways you can help:

  •  Repair all toilet and faucet leaks. 
  •  Store a container of water in the refrigerator for drinking.  Don’t let the water run. 
  •  Flush toilets only when absolutely necessary.  Low consumption toilets are now
     available which use only 1.6 gallons per flush. 
  •  Do not leave water running when brushing your teeth or shaving. 
  •  Do not fill the bathtub with more than you actually need.  Try to limit showers to 
     5 minutes or less.  Install a water-saving shower head. 
  •  Wash only full loads of laundry. 
  •  Hand wash dishes using the minimal amount of water necessary.  Dishwashers
     should be used only to wash full loads of dishes.  Consider using paper plates if 
     possible. 
  •  Water landscape and garden plants only in the early morning and evening.  Use 
     mulch around garden plants, shrubs and flowers to reduce evaporation from the soil
     surface. 
  •  Use a broom instead of a hose to clean paved surfaces and outdoor living areas.
     Wash cars with water from a bucket. 

Water conservation is everyone’s business.  Please help us conserve this vital resource.

RS&W Construction Projects 
Update
Dam Pipeline Relocation – Installation of new water and sewer mains / preliminary 
work has been completed. Construction of the new headworks for the Roamingwood 
plant will soon be finished, with final restoration and seeding to take place shortly 
thereafter.
Pump Station “C” – Pump station C’s equipment and internal piping have been 
installed, and the water and sewer lines have been installed at the creek crossing.  
Currently, the electrical work is taking place.  Startup will take place as soon as the 
concrete slopes are poured in the pump station and the electrical work is completed.
High Point, Northgate, Wildwood – Project is complete including restoration and 
paving.
Thornwood, Splitrail, and Navaho Lane – All of Thornwood and Splitrail water and 
sewer mains are complete at this time. Final restoration is in progress.  
Pump Station “4” – Project is scheduled to start on July 12th.  We will try to keep 
Lakeview open as much as possible during this construction but will have to close it 
while crossing the street with new utilities.

  WE GREATLY APPRECIATE EVERYONES COOPERATION AND UNDERSTANDING 
DURING THIS MAJOR RENOVATION OF OUR SYSTEM.  WE ARE HAPPY TO HAVE 
THE OPPORTUNITY TO UPGRADE THESE AREAS OF DEFICIENCIES AND INSTALL 
NEW INFRASTRUCTURE.
  IF ANYONE IS NOT SATISFIED WITH RESTORATION AROUND OUR EASMENTS, 
PLEASE CONTACT OUR OFFICES AND WE WILL MAKE EVERY ATTEMPT TO 
SATISFY YOU.

THANKS AGAIN

Suspicious Activities at 
Public Water Supplies

The Pennsylvania Department of 
Environmental Protection (DEP) and 
the Pennsylvania Office of Homeland 
Security are continuing to ask citizens 

to immediately report all unusual or 
suspicious behavior and vandalism 
around public water supplies to the 

local water supplier and to local police.  
Both agencies also ask that citizens 

restrict access and treat all vandalism 
to sites as a crime scene until advised 
otherwise by law enforcement officials.

  Facilities that are most easily observed 
include drinking water storage tanks, fire 
hydrants, treatment plant buildings, and 
pump stations.  Because vigilance is key 
to curtailing these activities, citizens who 
are located near these critical facilities 

may play a role in preventing intentional 
tampering.  Citizens should be aware 

that local water system personnel drive 
vehicles marked with decals or logos, 
carry photo identification, and wear 

uniforms.
  Under the Pennsylvania Safe Drinking 
Water Act, any person who endangers, 
attempts to endanger, or makes threats 

to endanger the health of others by 
knowingly introducing a contaminant 

into a public water system or tampering 
with a public water system will be fined 
up to $50,000 or imprisoned for up to 

five years.   
  In addition, DEP will also bring a civil 
action against any person who renders 
water unfit for human consumption by 

the introduction of a contaminant into or 
tampering with a public water system.  

The court may impose a civil penalty of 
up to $50,000 for each day that inability 

to consume the water exists.

Stale Ice
  Ever have problems with the cubes from your freezer’s icemaker smelling bad?  Ice 
cubes can absorb odors from uncovered food in the refrigerator or freezer.  Always store 
leftovers in containers with tight-fitting lids and double-wrap any strong-smelling items.  
Clean up food spills immediately.  Also, check to see if a filter needs to be cleaned 
or replaced.  New plumbing connections such as PVC pipes or fittings could also be 
causing the problem.  Fill the icemaker bin several times (use the ice to water plants) 
until there’s no bad odor or taste.

Is it unsafe to reuse plastic 
water bottles?
  It could be.  Once saliva, sweat, and bacteria get inside the bottle, there’s no way to 
completely clean or sanitize it.  Also, after extended use and rewashing, the plastic 
starts to break down.  That’s why commercial bottled water is stamped with a two-year 
(or less) expiration date.  Although the water doesn’t really “expire”, it can acquire an off 
taste. 


