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Office Hours of Operation
Monday-Friday, 8:30 AM-4:30 PM

Service Hours of Operation
Monday-Friday, 7:30 AM-3:30 PM

Saturday, 8:00 AM-12:00 PM
Rates for Service

Service Hour Rates:
Service Call - $50.00, minimum

Water On/Off - $20.00
After Service Hour Rates:

Service Call - $75.00, minimum
Water On/Off - $75.00

Other Rates:
Sat., 10:00 PM to Mon., 7:30 AM 
Service Call - $85.00, premium

Water On/Off - $85.00
On Holidays, Premium Rates Apply

ROAMINGWOOD SEWER
& WATER ASSN.

P.O. Box 6, Lake Ariel, PA 18436
(570) 698-6162

Check out our new website at:   
http://www.rswanepa.com

2010 Proposed Meeting Schedule

All meetings are scheduled for the third 
Thursday at 5:00 PM at the RS&W 

Office, unless otherwise posted.

RS&W’s staff is on-call 7 days per week;  
24 hours per day.  If you have a water 
or sewer emergency,  call 698-6162 to 

leave your name, lot number and phone 
number where you can be reached and 

your call will be returned promptly.  

All non-emergency service calls require 
24 hour notice to schedule an appoint-

ment during regular working hours.

RS&W News

Now available on the 
Hideout website
The 2010 Budget

Direct Debit Payment Application
Water Shut-Off Waiver

A FINAL CERTIFICATE OF  
OCCUPANCY

If your home was constructed within the 
past 2-3 years, contact RS&W to confirm 

that a final inspection has been completed.

ATTENTION CUSTOMERS
“Cash” payments will no longer be  

accepted.  Please remit by check, money 
order, direct debit / electronic payments 

“via your bank” only.  Thank you in 
advance for your cooperation.

AUGUST 19  
SEPTEMBER 16  

OCTOBER 2  
(Annual)

NOVEMBER 18  
DECEMBER 16

REMINDER
Please remember that it is the responsi-
bility of the homeowner to maintain their 

water and sewer system and service 
lines to the street connections.  Liability 

issues prohibit RS&W staff members 
from entering your property unless called 

for by extenuating circumstances.

PLEASE NOTE
For daily information concerning RS&W, 

please keep posted to Channel 20  
and the Hideabout ‘Xtra’ for updates 

regarding work projects, detours,  
and service interruptions.

2010 Drinking Water Sampling 
for Lead and Copper
  The summer of 2010 brings with it another round of triennial monitoring for lead and 
copper in Hideout drinking water. Testing for these two contaminants is required of all 
water systems under the Safe Drinking Water Act which is enforced by state and federal 
regulatory agencies.
  A reduction in monitoring frequency, annual to triennial in our case, is afforded only 
to systems whose sampling and testing programs have yielded acceptable results for 
three consecutive years.
  As with many water suppliers, a vital component of the Roamingwood Sewer and 
Water sampling program is the cooperation 
of participating customers.  We thank you 
for your efforts in the past, and look forward 
to working with you again this year.
  RS&W is required to collect samples from 
the same twenty Hideout homes that were 
sampled in 2007.  Sites were selected 
based on criteria established by the lead 
and copper rule under the Safe Drinking 
Water Act.  Occupants of homes that were 
sampled in 2007 will soon be contacted by 
RS&W with details concerning this year’s 
program.

RS&W 
Construction 
Projects Update
Dam Pipeline Relocation – Pipeline 
relocation is complete.  Plant Headwork’s 
is scheduled for completion by July 23rd.
Pump Station “C” – Completed. 
High Point, Northgate, Wildwood – 
Project is complete including restoration 
and paving.
Thornwood, Splitrail, and Navaho Lane 
– All of Thornwood and Splitrail water and 
sewer mains are complete at this time. 
Final restoration is in progress.  
Pump Station “4” – Project started on 
July 12th.  Detours will be in place Monday 
through Thursday for approx 5 weeks

  WE GREATLY APPRECIATE 
EVERYONE’S COOPERATION AND 
UNDERSTANDING DURING THIS 
MAJOR RENOVATION OF OUR SYSTEM.  
WE ARE HAPPY TO HAVE THE 
OPPORTUNITY TO UPGRADE THESE 
AREAS OF DEFICIENCIES AND INSTALL 
NEW INFRASTRUCTURE.
  IF ANYONE IS NOT SATISFIED 
WITH RESTORATION AROUND OUR 
EASMENTS, PLEASE CONTACT OUR 
OFFICES AND WE WILL MAKE EVERY 
ATTEMPT TO SATISFY YOU.
THANKS AGAIN

A Matter of Taste                                

Please Help Us 
Conserve
  RS&W would like to extend an invitation 
to Hideout Members to please help us 
conserve water.  The seasonal population 
of the community can, at times, be 
taxing on the water system wells and 
appurtenances, particularly during the 
hours of peak demand.  Here are some 
tips on ways you can help:
  •  Repair all toilet and faucet leaks. 
  •  Store a container of water in the 
refrigerator for drinking.  Don’t let the water 
run. 
  •  Flush toilets only when absolutely 
necessary.  Low consumption toilets are 
now available which use only 1.6 gallons 
per flush. 
  •  Do not leave water running when 
brushing your teeth or shaving. 
  •  Do not fill the bathtub with more than 
you actually need.  Try to limit showers to 
5 minutes or less.  Install a water-saving 
shower head. 
  •  Wash only full loads of laundry. 
  •  Hand wash dishes using the minimal 
amount of water necessary.  Dishwashers
should be used only to wash full loads of 
dishes.  Consider using paper plates if 
possible. 
  •  Water landscape and garden plants 
only in the early morning and evening.  
Use mulch around garden plants, shrubs 
and flowers to reduce evaporation from the 
soil surface. 
  •  Use a broom instead of a hose to clean 
paved surfaces and outdoor living areas.
  •  Wash cars with water from a bucket. 
Water conservation is everyone’s 
business.  Please help us conserve this 
vital resource.

  Think all drinking water tastes the same?  
Think again. While some people think 
of water as an odorless, tasteless liquid 
that’s necessary for survival, the truth of 
the matter is drinking water does vary in 
taste, considerably, due to many factors.    
  We may not realize it, but during a single 
day, we might drink water from several 
different sources.  For instance, if you 
drink tap water at home, you may notice it 
tastes different than the water you might 
drink at work or at a restaurant.  For 
those that drink bottled water, you will find 
the taste to be different than that of tap 
water.  Lastly, for those that drink water 
that’s been filtered either by a home filter 
attached to a faucet or a small charcoal 
filter that fits in a water pitcher, you will 
notice the taste varies as well.  
  For some people, tap water is not too 
desirable for drinking.  Not because it’s 
unsafe to drink (although it’s sometimes 
perceived to be), but rather, the taste 
of tap water usually precedes it.  Some 
people dislike the taste of tap water 
due to the processing it has undergone.  
Suppliers are required to add a 
disinfectant (usually chlorine) to the water 
to ensure that it’s safe from contamination 
by various bacteria.  Tap water can also 
pick up minor tastes such as mineral and 
metal deposits that it gathers along the 
way to a home’s tap source.    
The most undesirable constituents of 
drinking water are those capable of having 
a direct adverse impact on public health.
  To a great extent, consumers have 
no means of judging the safety of their 
drinking water themselves, but their 
attitude towards their drinking water 
supply and their drinking water supplier 
will be affected considerably by the 
aesthetic aspects of water quality that they 
are able to perceive with their own senses.  
The four fundamental tastes- sweet, 
salty, sour and bitter- are recognized by 
taste buds, while others such as chlorine, 
earthy, muddy and moldy tastes are more 
perceived by the nose, notably because 
of the communication between the back 

of the mouth and the nasal cavity.  It’s 
natural for consumers to regard with 
suspicion water that has an unpleasant 
taste or smell, even though these 
characteristics may not in themselves be 
of direct consequence to health.
  The acceptability of drinking water to 
consumers is subjective and can be 
influenced by many different constituents.  
The concentration at which constituents 
are objectionable to consumers is variable 
and dependant on individual and local 
factors, including the quality of the water 
to which the community is accustomed 
and a variety of social, environmental, and 
cultural considerations.  Guideline values 
have not been established for constituents 
influencing drinking water quality that have 
no direct link to adverse health impacts.
Your Water - Five wells located 
throughout The Hideout community draw 
groundwater from the consolidated rock 
strata in the Catskill Formation (a unit 
of mostly terrestrial sedimentary rock 
found in Pennsylvania and New York).  
Wells range in depth from 456 to 600 
feet, and produce a combined average 
of 425,000 gallons per day.  The water is 
considered to be moderately hard (about 
7 grains per gallon) which is characteristic 
of groundwater in Northeastern PA.  
Although every effort is made to minimize 
chemical addition, RS&W is required by 
state and federal regulatory agencies 
to disinfect the water prior to pumping 
it into the system with at least 0.4 parts 
per million of free chlorine.  No other 
treatment or chemical addition is required 
or applied.
  Water production and quality are 
monitored 24/7 by PADEP certified 
water operators.  Additionally, over 100 
contaminants are routinely tested for 
through monthly, annual, and triennial 
regulatory monitoring cycles to insure 
public safety.
  For more information regarding your 
drinking water, visit our website to view 
the Annual Water Quality Report at www.
rswanepa.com.   

Check out our new 
website at:

http://www.rswanepa.com
For current information regarding:

•  Water and sewer systems
•  Services offered

•  Billing / payment info
•  By-laws

•  Rules and regulations … and more. 
Keep your eyes on our new current events 

section, Coming Soon!


