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Office Hours of Operation
Monday-Friday, 8:30 AM-4:30 PM

Service Hours of Operation
Monday-Friday, 7:30 AM-3:30 PM

Saturday, 8:00 AM-12:00 PM

Rates for Service
Service Hour Rates:

Service Call - $50.00, minimum
Water On/Off - $20.00

After Service Hour Rates:
Service Call - $75.00, minimum

Water On/Off - $75.00
Other Rates:

Sat., 10:00 PM to Mon., 7:30 AM 
Service Call - $85.00, premium

Water On/Off - $85.00
On Holidays, Premium Rates Apply

ROAMINGWOOD SEWER
& WATER ASSN.

P.O. Box 6, Lake Ariel, PA 18436
(570) 698-6162

Check out our new website at:   
http://www.rswanepa.com

2010 Proposed Meeting Schedule

All meetings are scheduled for the third 
Thursday at 5:30 PM at the RS&W 

Office, unless otherwise posted.

RS&W’s staff is on-call 7 days per week;  
24 hours per day.  If you have a water 
or sewer emergency,  call 698-6162 to 

leave your name, lot number and phone 
number where you can be reached and 

your call will be returned promptly.  

All non-emergency service calls require 
24 hour notice to schedule an appoint-

ment during regular working hours.

RS&W News

Now available on the 
Hideout website
The 2010 Budget

Direct Debit Payment Application
Water Shut-Off Waiver

A FINAL CERTIFICATE OF  
OCCUPANCY

If your home was constructed within the 
past 2-3 years, contact RS&W to confirm 

that a final inspection has been completed.

ATTENTION CUSTOMERS
“Cash” payments will no longer be  

accepted.  Please remit by check, money 
order, direct debit / electronic payments 

“via your bank” only.  Thank you in 
advance for your cooperation.

 OCTOBER 4 
(Annual) 

NOVEMBER 18  
DECEMBER 16

REMINDER
Please remember that it is the responsi-
bility of the homeowner to maintain their 

water and sewer system and service 
lines to the street connections.  Liability 

issues prohibit RS&W staff members 
from entering your property unless called 

for by extenuating circumstances.

PLEASE NOTE
For daily information concerning RS&W, 

please keep posted to Channel 20  
and the Hideabout ‘Xtra’ for updates 

regarding work projects, detours,  
and service interruptions.

Protect Your Home 
Investment!

If you plan on leaving your home unattended during the winter months, please give 
consideration to your water pipes.  At a minimum, the following is suggested:

1) Maintain temperatures at a reasonable level to prevent freezing.  2) Inspect the 
basement or crawlspace for any openings or vents and insulate!  3) Turn off the valve at 
the main supply line where it enters your home.  4) Turn off and drain your water heater.  

5) Have your home winterized by a qualified plumbing professional.

As an added precaution

Have your water turned off at the street by RS&W.  (Schedule 24 hrs. in advance)

PLEASE PROVIDE RS&W WITH AN EMERGENCY CONTACT PHONE NUMBER 
BEFORE YOU LEAVE.

Roamingwood Gets Additional  
Financing From the State

The Pennsylvania Infrastructure Investment Authority (PENNVEST) awarded $3,037,500 
in low-interest loans for critical water and sewer infrastructure improvements in ‘The 
Hideout’ community of Wayne County.  This most recent financing follows an initial 
award for $1,152,000 that Pennvest made in April 2010 for Hideout water and sewer 
upgrades.  

To win this financing, the Roamingwood Sewer and Water Association (RS&W), 
acting on behalf of the South Wayne County Water and Sewer Authority (SWCWSA), 
participated in a lengthy and highly competitive application and selection process.  
RS&W operates all water and sewer utilities within the 2700-acre ‘Hideout’ community 
for the SWCWSA.

The second financing award was made at a meeting of the Pennvest Board of Directors 
at the Governor’s Residence in Harrisburg on July 20.  At this meeting, Governor 
Rendell emphasized the importance of replacing the Commonwealth’s deteriorating 
infrastructure, which is a common problem nationwide.  RS&W General Manager Jack 
Lennox and Director Kevin Clancy represented SWCWSA at the Pennvest Board 
Meeting.   

RS&W and the SWCWSA will repay the $3,037,500 at 1.2% interest over the first 5 
years and 1.7% over the remaining 15 years of the loan.  RS&W is using essentially 
all of the funding provided by Pennvest to date ($4,189,500) for five projects that have 
replaced two aging wastewater pumping stations and significant lengths of deteriorating 
water and wastewater piping this year.  This improvement program begins the most 
aggressive schedule of upgrades that RS&W has undertaken in over 20 years.

Working diligently to seek and acquire financing of this nature is what has allowed 
RS&W to move ahead with these major maintenance and rehabilitation initiatives without 
passing on all of those costs to Hideout Members, and thanks to the success of these 
continuing efforts there has only been one rate increase over the past eight years.

This financing for water and sewer improvements in the Hideout reflects the efforts 
of many people over the past year.  On behalf of the SWCWSA, RS&W particularly 
acknowledges the guidance and support of State Representative Edward G. Staback, 
State Senator Lisa Baker, the PENNVEST management and staff, and BCM Consulting 
Engineers.

Drought Watch 
Declared for 

Wayne County 
  On 09/16/10, The Pennsylvania 
Department of Environmental Protection 
issued a drought warning for 24 
Pennsylvania counties, and a drought 
watch for the remaining 43 counties, 
including Wayne.    As your water 
supplier, RS&W is asking Members to 
restrict non-essential water use where 
possible.  Should precipitation deficits 
continue to build, a drought warning or 
emergency may be declared.

Here are some steps you can take to 
help conserve:

  •  Repair all toilet and faucet leaks.

  •  Store a container of water in the 
refrigerator for drinking.  Don’t let the 
water run to get cold.

  •  Flush toilets only when absolutely 
necessary.  Low consumption toilets  
arenow available which use only 1.6 
gallons per flush.

  •  Do not leave water running when 
brushing your teeth or shaving.

  •  Do not fill the bathtub with more  
water than you actually need.  Try to  
limitshowers to 5 minutes or less.   
Install a water-saving shower head.

  •  Wash only full loads of laundry.

  •  Hand wash dishes using the 
minimal amount of water necessary.  
Dishwashers should be used only to 
wash full loads of dishes.  Consider  
using paper plates if possible.

  •  Use a broom instead of a hose to 
clean paved surfaces and outdoor 
living areas.  

  •  Wash cars only when necessary, 
using water from a bucket.

Water conservation is everyone’s 
business, please help!

Too Much Chlorine?
We hear you, but it’s not our call.  Recent complaints to RS&W regarding chlorine levels in Hideout drinking water have 
prompted this notice.  Under the New Groundwater Rule enforced by the PADEP and the EPA, public water suppliers 

are now required to maintain a free chlorine residual of 0.40 milligrams per liter throughout the water distribution system.  
This is twice the level of that maintained in Hideout drinking water in the past.  The increase is an effort to ensure 

99.99% inactivation / removal of viruses.  

To remove chlorine:  Fill a pitcher with tap water and let stand uncovered in the refrigerator overnight.  Please keep in 
mind that once the chlorine has been removed, the water is subject to contamination.

Countertop filtration pitchers are an available, affordable alternative which can be purchased at most department stores.   
These however, must be maintained regularly according to the manufacturer’s instructions.

As your water supplier, we apologize for any inconvenience this may cause, and seek your understanding while we 
meet these requirements in a further effort to provide you with a safe, reliable supply. 


