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Office Hours of Operation
Monday-Friday, 8:30 AM-4:30 PM

Service Hours of Operation
Monday-Friday, 7:30 AM-3:30 PM

Saturday, 8:00 AM-12:00 PM

Rates for Service
Service Hour Rates:

Service Call - $50.00, minimum
Water On/Off - $20.00

After Service Hour Rates:
Service Call - $75.00, minimum

Water On/Off - $75.00
Other Rates:

Sat., 10:00 PM to Mon., 7:30 AM 
Service Call - $85.00, premium

Water On/Off - $85.00
On Holidays, Premium Rates Apply

ROAMINGWOOD SEWER
& WATER ASSN.

P.O. Box 6, Lake Ariel, PA 18436
(570) 698-6162

Check out our new website at:   
http://www.rswanepa.com

2010 Proposed Meeting Schedule

All meetings are scheduled for the third 
Thursday at 5:30 PM at the RS&W 

Office, unless otherwise posted.

RS&W’s staff is on-call 7 days per week;  
24 hours per day.  If you have a water 
or sewer emergency,  call 698-6162 to 

leave your name, lot number and phone 
number where you can be reached and 

your call will be returned promptly.  

All non-emergency service calls require 
24 hour notice to schedule an appoint-

ment during regular working hours.

RS&W News

Now available on the 
Hideout website
The 2010 Budget

Direct Debit Payment Application
Water Shut-Off Waiver

A FINAL CERTIFICATE OF  
OCCUPANCY

If your home was constructed within the 
past 2-3 years, contact RS&W to confirm 

that a final inspection has been completed.

ATTENTION CUSTOMERS
“Cash” payments will no longer be  

accepted.  Please remit by check, money 
order, direct debit / electronic payments 

“via your bank” only.  Thank you in 
advance for your cooperation.

NOVEMBER 18  
 

DECEMBER 16

REMINDER
Please remember that it is the responsi-
bility of the homeowner to maintain their 

water and sewer system and service 
lines to the street connections.  Liability 

issues prohibit RS&W staff members 
from entering your property unless called 

for by extenuating circumstances.

PLEASE NOTE
For daily information concerning RS&W, 

please keep posted to Channel 20  
and the Hideabout ‘Xtra’ for updates 

regarding work projects, detours,  
and service interruptions.

A Precious Resource
Quality water is essential to life on earth, and must be protected from harmful pollutants.  Help preserve the quality of your water by 
learning more about how water gets to you, and how you can keep it clean for generations to come.
Water is Essential to Life
 •  Water makes up most of our blood, lubricates our joints in arms and legs, helps us digest the food we eat, and rids our
     bodies if waste.
 •  We use water to grow food, provide power, control fires, and to heat and cool our homes and offices.
 •  We use water for recreation, such as fishing and swimming, and to beautify our environment.

Only 3% of the world’s water is fresh water, and of this, 2/3 is stored in ice caps and glaciers.  That leaves only 1% of the world’s 
water available for drinking.

Natures Water Cycle
The hydrologic cycle is nature’s way of moving water to and from the earth.  Since water is cleaned in this process, it is important that 
we do not upset this crucial balance.
Evaporation – The sun heats land and water surfaces, causing water to rise into the air as vapor.
Condensation – Water vapor condenses from a gas to a liquid, forming clouds that give us rain or snow.
Precipitation – Water falls back to earth as rain, snow, sleet, or hail.  Some runs into rivers, lakes, and oceans, and some is absorbed 
by the soil or seeps into underground aquifers.  

Fresh Water Sources
Surface Water – Sources of fresh water found on the earth’s surface include lakes, streams, rivers, ponds, and reservoirs.
Groundwater – Drinking water may be found in underground rock formations, caverns, and sand and gravel beds.  We get this water 
from wells or natural springs.  Groundwater is a valuable natural resource. 

How Water Gets to You
Water comes to you from a public water system, which involves the following steps:
   1.  Water Collection – Pumps in deep wells transport water from groundwater aquifers to the surface.
   2.  Treatment – Treatment makes the water safe by removing or deactivating harmful contaminants.
  3.  Storage – The finished water is stored in reservoirs, ensuring that supplies are adequate.
   4.  Distribution – Underground pipes carry the water to your home where it is available on demand. 

Protect Water Quality
Around the House
Look for nontoxic alternatives for household products, and properly use and store all toxic products, including cleaners, solvents, and 
paints.  Take unwanted pharmaceuticals and household hazardous materials to a local collection site for disposal.
In the Garden
Switch from garden chemicals to nontoxic alternatives.  Use chemicals carefully and sparingly in accordance with labels and dispose 
of them at a collection center.  Use a broom rather than a hose to clean up garden clippings.
Your Vehicle
Take used motor oil and antifreeze to a proper collection center.  Have your vehicle inspected and maintained regularly to reduce 
leakage of fluids.  Wash your car at a car wash so the water can be properly recycled.
In the Kitchen
Compost food wastes when possible.  Putting food waste, oils, and grease down the drain burdens wastewater treatment plants and 
can affect aquatic life and water quality downstream.

Easy Ways to Save Water
Use Less
Be aware of the amount of water you use, and look for ways to use less.  For instance, fill sinks with water instead of letting water run 
when you wash, shave, or do dishes.
Repair Leaking Faucets
A leaking faucet can waste thousands of gallons of water per year.  Check each tap in the house, and replace worn washers or valve 
seats.
Install Water-Saving Devices
Use low-flow showerheads, faucet aerators, or flow restrictors.  If your toilet is not a low-flow model, install a water saving 
displacement device in the tank.
Save Outdoors
If necessary, water your lawn only when it needs it, and preferably before dawn or after sunset to minimize evaporation.  Automated 
irrigation systems should have a rain or moisture-detection override.  Landscape with plants that require little water.
  Taking these easy steps requires little effort and can help save water and money.  Please share this information with family, friends, 
and neighbors.  Protecting and conserving this resource is everyone’s business.

Fire Protection

113 fire hydrants located throughout 
the Hideout community are available 
24/7 for emergency use by local fire 
departments.  Routine flushing of the 

hydrants is conducted by  
RS&W staff to ensure proper 

function, and maintain distribution 
system water quality.

RS&W has recently received the following 
acknowledgments from homeowners:

Mr. Bretzger, 1741 Lakeview Drive East expressed his great appreciation for repairing 
the front of his property. 
Mr. Sost, 2981 Wedge Drive, was very appreciative of RS&W putting a sign and a chain 
on his property to deter family members and others who were using his property as a 
short cut to access the golf course. 
Anthony Cammisa, 989 Brentwood Drive, commended our men for responding so 
quickly to repair his water leak, and for doing a professional job.

We appreciate your input!  Please contact the RS&W office with your comments or 
questions.


