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Office Hours of Operation
Monday-Friday, 8:30 AM-4:30 PM

Service Hours of Operation
Monday-Friday, 7:30 AM-3:30 PM

Saturday, 8:00 AM-12:00 PM

Rates for Service
Service Hour Rates:

Service Call - $50.00, minimum
Water On/Off - $20.00

After Service Hour Rates:
Service Call - $75.00, minimum

Water On/Off - $75.00
Other Rates:

Sat., 10:00 PM to Mon., 7:30 AM 
Service Call - $85.00, premium

Water On/Off - $85.00
On Holidays, Premium Rates Apply

ROAMINGWOOD SEWER
& WATER ASSN.

P.O. Box 6, Lake Ariel, PA 18436
(570) 698-6162

Check out our new website at:   
http://www.rswanepa.com 

rswa@rswanepa.com 
2011 Proposed Meeting Schedule 

All meetings are scheduled for the third 
Thursday at 5:00 PM at the RS&W 

Office, unless otherwise posted.
NOTICE

The RS&W office will be closed on 
November 24 and 25, 2011 in  
observance of Thanksgiving.

RS&W’s staff is on-call 7 days per week;  
24 hours per day.  If you have a water 
or sewer emergency,  call 698-6162 to 

leave your name, lot number and phone 
number where you can be reached and 

your call will be returned promptly.  

All non-emergency service calls require 
24 hour notice to schedule an appoint-

ment during regular working hours.

Now available on the Hideout website
The 2010 Budget

Direct Debit Payment Application
Water Shut-Off Waiver

A FINAL CERTIFICATE OF  
OCCUPANCY

If your home was constructed within the 
past 2-3 years, contact RS&W to confirm 

that a final inspection has been completed.

ATTENTION CUSTOMERS
Cash payments will not be accepted.  Please 

remit by check or money order, or contact 
us to set up direct debit.  Payments by credit 

card can be made via our website or by 
phone, but there is a processing fee for this 
service.  Please contact our office for more 

information on payment methods.

REMINDER
Please remember that it is the responsi-
bility of the homeowner to maintain their 

water and sewer system and service 
lines to the street connections.  Liability 

issues prohibit RS&W staff members 
from entering your property unless called 

for by extenuating circumstances.

PLEASE NOTE
For daily information concerning RS&W, 

please keep posted to Channel 20  
and the Hideabout ‘Xtra’ for updates 

regarding work projects, detours,  
and service interruptions.

  On October 12, 2011, Board members of the 
Roamingwood Sewer and Water Association 
and the South Wayne County Water and 
Sewer Authority held a farewell ceremony 
to honor Nick Altomare at Trio’s Restaurant. 
Included in the photo to the right is:  RS&W 
General Manager Jack Lennox, and Honoree 
Nick Altomare. 
  Nick has a long history of volunteerism, 
going back to his enlistment in the US Army 
and service in the Pacific during World War II. 
Upon retiring from Con Edison, Nick relocated 
from his home in Fishkill, NY to the Hideout where he served 
many terms as a director of RS&W.  
  Nick has been one of the Pillars of the Hideout Community. From 
back in the days of the ABH “Association for a Better Hideout” 
when the ABH had the power to change things in the Hideout, up 
until his last moment spent here at Roamingwood helping lay out 
the Master Plan for the future on the community’s infrastructure. 
  Nick’s devotion and leadership to RS&W has been 
insurmountable. In addition to assisting in the new Master Plan, 
Nick has also help lead through the construction of the new 
Treatment Plant, new Office building, new Pump Stations and 
even the re-alignment of RS&W to public eligibility status to avail 
ourselves for State and federal low interest loans and grants 
which has been very successful in helping defray costs for 
Hideout members. Nick has been involved with the Roamingwood 
and South Wayne Boards for over 20 
years collectively.
  As Mr. Lennox stated at his 
presentation, “Nick Altomare is the JOHN 
WAYNE of the Hideout Community”.  
His straightforwardness, honesty, and 
integrity are unmatched.  His mechanical 
common sense approach to problems 
was nothing short of brilliant.  They just 
do not make men like this anymore.  He 
is truly a Man’s Man.
  His tremendous mechanical 
background and practical look on 
things has brought so much to the table 
when calculating various Big Decisions 
on behalf of Roamingwood and the 
Community.  He has been a Great leader 
in times of difficulty and big decisions.  
He will TRULY be missed by everyone 
involved in this organization.
  RS&W Board President Betty Sullivan 
quote:  “Nick has always been a mentor 

to me from the days of ABH where we were 
able to do Great things together, especially 
bringing the Community together.  Nick has 
always been a man of his word and always 
had great integrity.  Nick said what he meant 
and did what he said.”  
  RS&W Board Vice President John Egan 
quote:  “Nick is one of the most mature, 
sincere, and forthright men I have ever met… 
charged by his convictions.”
   RS&W Board Chairman John Rockman 
quote:  “It was a pleasure to serve on the 

board with Nick, he will be missed immensely”. 
  RS&W Board Treasurer Kevin Clancy quote:  “Nick Altomare has 
been a “founding father” on the Board as far as I’m concerned.  
The Hideout membership owes him so much for the many years 
of selfless service that he has provided for ALL of us.  Nick never 
hesitated to make the decisions that he thought were in the best 
interests of the overall Hideout membership.  I sincerely enjoyed 
working with Nick throughout my time on the Board.  I wish him 
well!
  On behalf of the Roamingwood Board and the South Wayne 
Board, we wish Nick and his wife of 65 years, Marilyn all the love and 
happiness they so deserve.  
Pictured below from left to right:  Betty Sullivan, John Egan,  
Joan Murphy, Jack Lennox, Nick Altomare, John Rockman, 
Marian Menapace, and Charles Dunn.

A Tribute to Nicholas Altomare

RS&W Master Plan - Second Opinion Review
  Roamingwood Sewer and Water recently received the second opinion report that was required by our State regulators.  The RS&W 
Board of Directors along with the POA Board of Directors created an ad-hoc committee consisting of 2 POA Board members and 3 
RS&W Board members.
  The committee chose the engineering firm of CET through a bidding process involving over 14 potential firms. CET engineering 
(who was recommended by the POA Board members) was the chosen firm after a lengthy review process involving all 5 committee 
members. 
  CET was contracted by RS&W, and they reviewed boxes of information.  While overall they agreed with our approach, they have 
given us some areas to look at and consider before finalizing the design.  
Following is a quote from their report:

Summary 
 In summary, we believe that RS&W and their engineer have done a thorough job in considering the alternatives and we concur with 
the overall approach of replacing the water distribution system piping and sewage collection system. We commend RS&W for their 
willingness to take on a project of this magnitude in order to solve some serious infrastructure problems. 
  Although there are some obvious disadvantages with the low pressure sewer alternative, the cost savings achieved with this 
alternative outweigh the advantages of replacing the existing gravity sewers in-kind. CET’s experience and research done for this 
review indicate that private and municipal owners of low pressure sewers are satisfied with their performance. 
If financing becomes limiting, RS&W could consider a hybrid approach wherein the portions of the collection system with the highest I/I 
would be replaced with low pressure sewers while the remainder of the gravity system would be left as-is. This approach could possibly 
reduce the wet weather flows to the wastewater treatment plant to a manageable level. The disadvantages of this approach are that 
first, there are design limitations because gravity sewers cannot flow into low pressure sewers and second, the I/I leakage into existing 
gravity sewers could continue to increase over time as further deterioration of those sewers occurs.
  RS&W appreciates the assistance of the POA Board of Directors, especially the appointed ad-hoc committee members and CET for 
the incredibly thorough review of our Master Plan.
Copies of the Second Opinion Review are available at the RS&W Office.

December 15


