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Office Hours of 
Operation

Monday-Friday, 8:30 AM-4:30 PM

Service Hours of 
Operation

Monday-Friday, 7:30 AM-3:30 PM
Saturday, 8:00 AM-12:00 PM

Rates for Service
Service Hour Rates:

Service Call - $50.00, minimum
Water On/Off - $20.00

After Service Hour Rates:
Service Call - $75.00, minimum

Water On/Off - $75.00
Other Rates:

Sat., 10:00 PM to Mon., 7:30 AM 
Service Call - $85.00, premium

Water On/Off - $85.00
On Holidays, Premium Rates Apply

RS&W’s staff is on-call 7 days per week;   
24 hours per day.  If you have a water  

or sewer emergency, call 698-6162 to leave 
your name, lot number and phone  
number where you can be reached  

and your call will be returned promptly.  
All non-emergency service calls require  

24 hour notice to schedule an appointment 
during regular working hours.

A FINAL CERTIFICATE OF 
OCCUPANCY

If your home was constructed within the past 
2-3 years, contact RS&W to confirm that a final 

inspection has been completed.

ATTENTION CUSTOMERS
Cash payments will not be accepted.  Please remit 

by check or money order, or contact us  
to set up direct debit.  Payments by credit card 
can be made via our website or by phone, but 

there is a processing fee for this service.   
Please contact our office for more information  

on payment methods.

REMINDER
Please remember that it is the responsibility 
of the homeowner to maintain their water 
and sewer system and service lines to the 

street connections.  Liability issues prohibit 
RS&W staff members from entering your 
property unless called for by extenuating  

circumstances.

PLEASE NOTE
For daily information concerning RS&W, 

please keep posted to Channel 20 and the 
Hideabout ‘Extra’ for updates regarding 

work projects, detours, and service  
interruptions.

ROAMINGWOOD SEWER 
& WATER ASSOCIATION 

P.O. Box 6, Lake Ariel, PA 18436 
(570) 698-6162 

Check out our website at: 
http://www.rswanepa.com/ 

rswa@rswanepa.com
2013 Proposed Meeting Schedule

Meetings take place at 5PM  
at the RS&W Office,  

unless otherwise posted.

Sat., Mar. 30 
9AM 

Thu., Apr. 25 
Thu., May 30 
Sat., Jun. 22 
Thu., Jul. 25 
Thu., Aug. 29 

Thu., Sep. 26 

Sat., Oct. 5, 9AM 
(Annual Meeting)

Tue., Nov. 19 
Thu., Dec. 19

RS&W MASTER PLAN PROGRAM UPDATE
We currently have over 580 homeowners in the Stage 1 project area that have expressed interest in having their existing 
sewage pump system retrofit through the replacement of their existing pump.  Those homeowners will be contacted shortly 
in order to schedule an appointment for inspection to determine the suitability for retrofit.

Currently Broken or Leaking Home Sewer Laterals
During the construction work to replace the sewer system in the Stage 1 area, RS&W’s Engineers will inspect the sewer 
laterals that connect each home to the sewer mains.  
 
If the laterals are found to be damaged or leaking, we will notify the homeowner and allow a reasonable time for the 
homeowner to hire a qualified contractor to repair or replace this piping. 

Homeowners will be required to make these repairs at their own expense because these pipes are located on their private 
property and are their responsibility as per RS&W’s Rules and Regulations. 

Some companies provide coverage for repairs to water and sewer laterals.  We encourage concerned homeowners to seek 
out companies that offer such protection.

Federal Pacific Electric Circuit Breakers and other Electrical Safety Issues
Whether a new pump system is installed at the street, or a homeowner’s existing pump system is retrofit by replacing the 
existing pump, the new pump must be connected to the home’s electrical system.  In the vast majority of cases, RS&W will 
pay for all costs associated with this work.

Recently, local code enforcement officers and electrical service contractors have advised us that circuit breakers used in a 
few Hideout homes were manufactured by Federal Pacific Electric.

Federal Pacific Electric circuit breakers, found mainly in homes built before 1990, have had a high failure rate.  Some 
insurance companies have refused to cover homes with these breakers due to the fire risk, and RS&W and its 
subcontractors will NOT be able to perform any service on such equipment until it is properly brought up to code by the 
homeowner.

If RS&W’s Engineers encounter a Federal Pacific Electric circuit breaker or other unsafe electrical situation during 
construction, we will notify the homeowner and allow a reasonable time for the homeowner to hire a qualified electrician to 
replace the unsafe equipment and/or make repairs or at their own expense.

Regarding the Recent House Fire
On the 16th of January, 2013, a house in the Hideout suffered a fire that resulted in the displacement of the occupants.  
Unfortunately, in conjunction with this traumatic event, a resident of the Hideout took to cyberspace to speak untruths about 
the emergency response and the firefighting effort that ensued.  The Roamingwood Sewer and Water Association takes 
great pride in assisting the Fire Departments and Chiefs of those Departments on a regular basis.  It is both disconcerting 
and disheartening to learn that someone would knowingly disseminate false information to the public via the Internet.

The Roamingwood Board of Directors and Solicitor met with two Fire Chiefs at a recently advertised Roamingwood Sewer 
and Water Association meeting.  The Fire Chiefs made it clear to the Board that (1) proper protocol was followed; and (2) 
what was reported on the Internet was incorrect and inaccurate.

The Lake Ariel Fire Department responded, as did units from Ledgdale as well as Hamlin.  At the Roamingwood Sewer 
and Water Association meeting, Chief Michael DiPierro stated that the Lake Ariel fire truck tankers were already filled when 
they arrived on the scene.  He further stated that the fire hydrant nearest the burning home did, in fact, work properly and 
that his unit chose not to tap that fire hydrant because it was, in their opinion, too far away.  He stated that, instead, his unit 
used their tankers in order to immediately fight the fire.  Finally, Chief DiPierro stated that the hydrant nearest the pond is a 
“dry hydrant” (which means a non-pressurized hydrant that allows water to be drawn from a lake or pond) and that his fire 
department has never had a problem with it but chose not to utilize lake water.

We believe it is irresponsible to report a story or opine on such a serious event without first ascertaining as many facts 
as possible from as many resources as are available.  As always, we at the Roamingwood Sewer and Water Association 
welcome phone calls from residents of the Hideout inquiring about matters relative to sewer, water, and fire hydrants.  In 
addition, we appreciate the phone calls we received from concerned residents who were trying to ascertain a factual 
account of what transpired the night of January 16, 2013.  We encourage you to contact us when you have a concern.

NOTICE
As previously advertised, RS&W’s combined sewer and water rates will increase as of the first quarter billing cycle 

(January to March) of 2013.  Payment for that quarter will be due by the last day of April.
The rates for 2013 will be: Developed Lot - $269.00/Quarter, Undeveloped Lot - $172.00/Quarter


