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Office Hours of Operation
Monday-Friday, 8:30 AM-4:30 PM

Service Hours of Operation
Monday-Friday, 7:30 AM-3:30 PM

Saturday, 8:00 AM-12:00 PM

Rates for Service
Service Hour Rates:

Service Call - $50.00, minimum
Water On/Off - $20.00

After Service Hour Rates:
Service Call - $75.00, minimum

Water On/Off - $75.00
Other Rates:

Sat., 10:00 PM to Mon., 7:30 AM 
Service Call - $85.00, premium

Water On/Off - $85.00
On Holidays, Premium Rates Apply

A FINAL CERTIFICATE OF OCCUPANCY
If your home was constructed within the 
past 2-3 years, contact RS&W to confirm 

that a final inspection has been completed.

ATTENTION CUSTOMERS
Cash payments will not be accepted.  Please 
remit by check or money order, or contact us  

to set up direct debit.  Payments by credit 
card can be made via our website or by 

phone, but there is a processing fee for this 
service.  Please contact our office for more 

information on payment methods.

PROJECT INFORMATION
For up-to-date information concerning 

RS&W or the construction project, please 
keep posted to www.rswanepa.com/

projects, Channel 20 and the Hideabout 
‘Extra’ updates regarding work projects, 

detours, and service interruptions.

ROAMINGWOOD SEWER 
& WATER ASSOCIATION 

P.O. Box 6, Lake Ariel, PA 18436 
(570) 698-6162 

Check out our website at: 
http://www.rswanepa.com/ 

rswa@rswanepa.com

2015 Proposed Meeting Schedule

Meetings take place at 5PM 
at the RS&W Office, unless 

otherwise posted. 

Wed., Jun. 24
Sat. Jul. 25

Wed. Aug. 26
Wed., Sept. 23

Sat., Oct. 3
Wed., Nov. 18
Tues., Dec. 22

RS&W’s staff is on-call 7 days 
per week;  24 hours per day.  
If you have a water or sewer 

emergency, call (570) 698-6162 to leave 
your name, lot number and phone 

number where you can be reached and 
your call will be returned promptly.  

All non-emergency service calls 
require 24 hour notice to 

schedule an appointment during  
regular working hours.

Drought watch declared for  
Wayne County

Please restrict non-essential water 
use where possible. Visit the RS&W 

website for water saving tips at  
www.rswanepa.com.

MANDATORY BAN ON  
NON-ESSENTIAL WATER USE  

IS IN EFFECT. 

RS&W MASTER PLAN PROGRAM UPDATE
If you have recently received a call from our Construction 
Department or if you have any questions related to the 
project, please dial (570) 698-6162, press OPTION #2.

All Hideout homes within the project area, whether they 
currently have a sewage pump system or not, will require a 
pump to connect to the new low-pressure sewage system.

IMPORTANT DRINKING WATER 
NOTICE TO ALL HIDEOUT RESIDENTS
 
Water Supply to Be Challenged During 

the Week of the July 4th Holiday
Mandatory Ban Will Be In Effect: The 
July 4th Holiday has historically been 
the peak water usage time of year for 
the Hideout Community. Each year the 
ability to supply water is threatened more 
by an increasing community demand for 
this vital resource in addition to a large 
number of system-wide leaks. Even as 
long-term efforts to improve your water 
system continue at RS&W, the potential 
for a Hideout water shortage still exists. 
The PaDEP has issued a drought warning 
for 24 counties which includes Wayne 
County and has asked residents to reduce 
water use voluntarily by 10-15 percent. 
We anticipate that these conditions will 
worsen during the week of July 4th, due 
to the impact on water pressure and the 
ability for RS&W to supply adequate water 
to the community. In light of the above, 
the “Voluntary Non-Essential Water Use 
Restriction” that is now in effect will be 
upgraded to a “Mandatory Ban on Non-
Essential Water Use.” The ban will be 
effective from Wednesday, July 1st 
through Tuesday, July 7. What does 
this mean? Every Hideout resident must 
make every effort to curtail non-essential 
water use. During the ban, the following 
actions will be prohibited: Watering Lawns; 
Washing Automobiles; Washing Decks; 
Washing Paved Surfaces; Filling or 
Topping-off Ornamental Fountains.
 

SOME SPRINGTIME LANDSCAPING 
TIPS FROM RS&W

•  With the warmer weather finally upon us, 
people are thinking of planting shrubs and 
trees or doing other landscaping. Water 
and sewer service lines are buried on your 
property and are the responsibility of the 
homeowner. Also, water and sewer mains 
may run through the right-of-way that 
surrounds each property.
•  Property easements are 10 feet in from 
your property line along the road and 5 
feet in from the property line along the 
sides and back. Please note that the 10-
foot area starts at the property line, not 
at the edge of the road. No permanent 
landscaping should be done in the 
easement area. If RS&W needs to repair 
or replace a line in the easement, we may 
destroy what you have placed there.
•  Also, all homes that do not currently 

have a sewage pump will eventually have 
an outdoor one installed. The new pump 
will typically be installed at the edge of the 
property near the road, and will have an 
electrical cable that runs to the home. By 
keeping these areas free of permanent 
plantings or landscaping, you can enjoy 
what you have planted without worrying 
that it may be in jeopardy in the future.

 DETECTING AND CORRECTING 
WATER LEAKS

•  If you see water running, pooling, or 
forming puddles in locations which are 
typically dry, please report it to the RS&W 
office at (570) 698-6162, press option 1. 
•  Sometimes, the cause of high water 
usage is obvious. Seasonal watering of 
lawns and gardens, additional residents 
and guests, or pipes burst from freezing 
can all significantly increase your quarterly 
water consumption. 
•  There are currently no additional charges 
for water usage of up to 25,000 gallons per 
quarter, so a moderate increase in water 
consumption may not result in a higher bill. 
•  Unless there is significant additional 
water usage (such as lawn watering), 
that 25,000 gallons per quarter should be 
more than a typical family or 4 to 5 fulltime 
residents would use. 
•  Average water usage would amount 
to 5,000-6,000 gallons per person per 
quarter, so if your quarterly bill shows an 
unexplained usage of significantly more 
than that, or it has recently increased for 
no apparent reason, that may indicate a 
water leak.
•  When a water leak is suspected, there 
are some simple things you can do to 
check it out, but if you are not comfortable 
doing this you may want to have a plumber 
investigate it for you. 
•  If your water meter is located inside 
your home, find a time when no water is 
being used and look at the “register” of the 
water meter. Some meters have a black 
triangle that will spin to indicate that water 
is flowing, while others will have a red dial 
with a marker that rotates with water use. 
•  Even a small amount of water use should 
cause noticeable motion, which you can 
test by leaving a faucet running briefly 
while observing the meter. 
•  If the water meter register is moving 
even though no water is being used, a 
leaking toilet is often the cause. You can 
turn off the valve at each toilet (which is 
usually on the left side underneath the 
tank) and check to see if the meter register 
stops moving. Be aware that some valves 
may be difficult to operate or may even fail 

when operated, so please use caution. 
•  RS&W can provide dye tablets at no 
charge which you drop into the tank of your 
toilet, or you can just use a few drops of 
food coloring dye. If you see that the water 
in the bowl shows the colored dye within 
a few minutes, you will know that toilet is 
wasting water. 
•  A simple, quick, and inexpensive repair 
may be all that is needed to prevent a 
major waste of water and an unpleasant 
surprise on your next water bill!

WATER CONSERVATION TIPS 
Toilets - Check to make sure that your 
toilets aren’t running! RS&W has dye 
tablets available in our office at no 
charge. A toilet running heavily can waste 
thousands of gallons of water every day! 
If your toilet is not a low-flow model, you 
can install a water-saving displacement 
device in the tank to reduce the amount 
of water needed to flush. Flush only when 
necessary. 
Doing Dishes - When you wash dishes 
by hand, use basins rather than running 
water. Soak pots and pans before washing. 
If you use a dishwasher, run only full loads 
and avoid extra cycles. 
Driveways, Sidewalks, and Walkways – 
Instead of the hose, use a broom or leaf 
blower to remove dead leaves and other 
debris. 
Your Vehicle - Wash your vehicle at a 
car wash so the water can be properly 
recycled. If you do it yourself, use a bucket 
or hose with a shut-off nozzle to limit water 
waste. 
RS&W SEEKS QUALIFIED MEMBERS 

IN GOOD STANDING
The Nominating Committee for 
Roamingwood Sewer & Water Association 
is seeking qualified candidates to run 
for the Board of Directors.  There will be 
two (2) positions open in this election 
year.  The term of office is three (3) years. 
Qualified candidates must be Members in 
good standing and be available to attend 
regular monthly meetings of the Board.  
Board Members receive no compensation.  
MEMBERS WHO WANT TO BE 
CONSIDERED FOR NOMINATION BY 
THE COMMITTEE MUST SUBMIT A 
LETTER OF INTEREST BY 4:00 PM, 
FRIDAY JUNE 12, 2015.
This short letter expressing interest in 
being nominated should include: 1) name, 
address and lot number;  2) brief resume 
of work and volunteer experience; 3) short 
statement as to why you would like to be a 
Board Member.
After Letters of Interest are received, the 
Nominating Committee must assure there 
is a minimum of four (4) nominees. Notice 
of the Committee’s decision will be mailed 
to all persons expressing interest by 
Wednesday, June 17, 2015.
In this notice, the Committee will ask 
candidates to answer two written questions, 
the answers to which will be used in the 
‘Election Newsletter.’  It is important that 
you answer the questions, so that your 
complete views are expressed. 

REMEMBER!  EXPRESS YOUR 
INTEREST SOON!

Direct all inquiries to:  Nominating 
Committee, P.O. Box 6, Lake Ariel, PA  
18436, email: rswa@rswanepa.com, or 
hand deliver your Letter of Interest to the 
RS&W office Monday-Friday, between 
8:30 am - 4:30 pm.

CONSTRUCTION AREAS AND WORK SCHEDULING
Our primary contractors will be working (weather permitting) Monday through Friday, 
between the hours of 7am and 5pm.  The construction work is in progress in multiple 
areas simultaneously, so please use caution in all construction areas and on the 
roads in and around the Hideout. 
Current and upcoming work areas include:
North: Stage 1 North Construction Complete, with paving and restoration to begin 
Spring 2015.
South: Brentwood Drive, Briar Lane, Deerfield Court, Deerfield Road, Elmwood 
Court, Forest Lane, Garden Drive, Lakewood Court, Lakewood Drive, Oak Circle, 
Oak Court, Oak Lane, Oak Road, Parkwood Court, Parkwood Drive, Pinecrest Court, 
Pinewood Court, Redwood Court, Ridgewood Circle, Roamingwood Court, Rockpoint 
Court, Underwood Lane, Vista Court, Westwood Drive, Willow Court, Woodcrest 
Lane, Woodhill Lane, and Woodview Terrace.
During spring/summer season, weather permitting, various clean-up and other 
preparation activities will occur in all previous construction areas.


