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If you have recently received a call from our Construction Department or if 
you have any questions related to the project, please dial (570) 698-6162, 
press OPTION #2. 

All Hideout homes within the project area, whether they currently have a 
sewage pump system or not, will require a pump to connect to the new low-
pressure sewage system. 

CONSTRUCTION AREAS AND WORK SCHEDULING 
 
Our primary contractors will be working (weather permitting) 
Monday through Friday, between the hours of 7am and 5pm. The 
construction work is in progress in multiple areas simultaneously, so 
please use caution in all construction areas and on the roads in and 
around the Hideout.   
 
Stage 1 South:   All major construction complete in Stage 1 
South with some restorations still remaining. 
 
Stage 2 North: 
Boulder Road, Chestnut Hill Drive, Cliffwood Road, Farwood Court, 
Hidden Lake Drive, Northgate Road, Northwood Terrace, Pebble 
Court, Rockway Court, Rockway Road, Stony Court 
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ROAMINGWOOD SEWER 
& WATER ASSOCIATION 

P.O. Box 6, Lake Ariel, PA 18436 
(570) 698-6162 

Check out our website at: 
http://www.roamingwood.com/ 

Meetings take place at 5PM 
at the RS&W Office, unless  

otherwise posted. 

Wed., Nov. 18 
Wed., Dec. 22 

RS&W’s staff is on-call 7 days per 
week; 24 hours per day. If you have a 
water or sewer emergency, call (570) 
698-6162, wait for operator and press 
OPTION 1, to leave your name, lot 
number and phone number where 
you can be reached and your call will 
be returned promptly. All non-
emergency service calls require 24 
hour notice to schedule an 
appointment during regular working 
hours. 

Office Hours of Operation  
Monday-Friday, 8:30 AM-4:30 PM 

Service Hours of Operation 
Monday-Friday, 7:30 AM-3:30 PM 

Saturday, 8:00 AM-12:00 PM 
Rates for Service 

Scheduled Service Hour Rates: 
Service Call - $50.00, minimum 

Water On/Off - $20.00 
Unscheduled After Service Hour Rates: 

Service Call - $75.00, minimum 
Water On/Off - $75.00 

Other Rates: 
Sat., 10:00 PM to Mon., 7:30 AM 
Service Call - $85.00, premium 

Water On/Off - $85.00 
On Holidays, Premium Rates Apply 

A FINAL CERTIFICATE OF OCCUPANCY 
If your home was constructed within the 
past 2-3 years, contact RS&W to confirm 

that a final inspection has been completed. 

Updated Account Numbers 
Due to the recent change of our billing 
system, all account numbers must be 7 
digit format, using your lot number, 
followed by “000” (i.e. ####000). 
Please see our website for further details. 

PROJECT INFORMATION 
For up-to-date information concerning 
RS&W or the construction project, 
please keep posted to : 
r o a m i n g w o o d . c o m / p r o j e c t s ,   
Channel 20 and the Hideabout ‘Extra’ 
updates regarding work projects, 
detours, and service interruptions. 

ATTENTION CUSTOMERS 
Cash payments will not be accepted. Please 
remit by check or money order, or contact us 

to set up direct debit. Payments by credit 
card can be made via our website or by 

phone, but there is a processing fee for this 
service. Please contact our office for more 

information on payment methods. 

RS&W MASTER PLAN PROGRAM UPDATE 

2015 Proposed Meeting Schedule 

From the time your drinking water is 
pumped from the ground until it pours 
from your tap, there are a lot of chances 
for it to pick up things that can change 
the way it looks, tastes, or smells.  
Sometimes this happens as close as your 
home’s own plumbing system.  Here are 
some possible causes: 
 
Cloudy Water:  Cloudy water is usually 
due to tiny air bubbles.  The bubbles are 
harmless and will usually disappear if 
you let the water sit in a glass for a few 
minutes.  This condition is sometimes 
caused when air gets into the water dis-
tribution mains or your home’s plumbing 
due to recent repairs.  It may also be 
caused by the overheating of water in 
your water heater where the thermostat 
is set at an excessive temperature - above 
140 degrees F. 
 
Dirty Water:  Usually when water looks 
dirty, it’s because of changes in the way 
that the water delivery system is being 
operated.  When the direction that water 
flows in the pipe is changed-for mainte-
nance work on a water main, when a fire 
hydrant is used in an emergency, or there 
is a break in a water main - minerals 
attached to the wall of the pipe get 
stirred up.  Usually the water appears 
dirty for only a short time. 
 
One way to speed the dirty water out of 
your own pipes is to run all of your fau-
cets for a few minutes.  If the water is 
still not clear, then do the same thing 
again every half hour or so.  The prob-
lem should clear up within two to four 
hours.   
 
Another cause for dirty water may be 
your home’s plumbing, an aging water 
heater, or keeping your water heater at 
too high of a temperature.  
 
Here are some simple questions that may 
tell you whether the problem is on your 
end or not: 
 
1) Is the water dirty when you first turn 

it on in the morning or after not us-
ing it for a while? 

2) Does the water run clear after a few 
minutes? 

3) Are only some of your taps affect-
ed? 

4) Are you the only one in the neigh-
borhood with the problem? 

5) Is it only the hot water that is dirty? 
If you answered yes to any of the first 
four questions, then the problem is prob-
ably within your plumbing.  If you an-
swered yes to the last question, the prob-
lem is likely with your water heater.  In 
either case, you may want to contact a 
plumber. 
 
If you answered no to these questions, 
you should contact RS&W. 
 
Tastes and Odors:  When your water 
tastes or smells funny, the problem 
might be in the water or it may not.  It’s 
possible that odors may actually be com-
ing from your sink drain where bacteria 
grow on hair, soap, food, and other 
things that get trapped.  Gases in the 
drain that smell get stirred up when wa-
ter pours into the pipe.  Pouring a bit of 
bleach down the drain may solve the 
problem.  Taste or odor can also come 
from bacteria growing in water heaters - 
usually ones that have been turned off 
for a while or have the thermostat set too 
low. 
 
Where other odd tastes and odors come 
from and how to get rid of them: 
 

Chlorine (Or Bleach):  Chlorine is 
added to tap water to make sure that 
any harmful germs are killed.  When 
you can taste or smell a bit of chlo-
rine, your water has been properly 
treated.  There are regulations that 
limit the amount of chlorine added 
to tap water that keep the water safe 
to drink. 

 
An easy way to get rid of the chlo-
rine taste and odor is to let the water 
sit in a container for a few minutes.  
Then, cover and place the container 
in the refrigerator to chill overnight.  

 
Earthy or Musty:  Earthy or musty 
odors are usually caused by bacteria 
that can grow in your drain when 
other things such as hair, soap, or 
food become trapped.  

 
Plastic or Rubber:  Such odors or 
tastes may be due to a garden hose if 
it’s connected to a hose bib that’s 

been left in the on position when not 
in use. 

 
Rotten Eggs or Sulfur:  The odor is 
from a chemical made by bacteria 
that normally exist in an oxygen-
deficient environment, such as a 
plumbing system or water heater, 
and is not harmful in the small 
amounts found in water.   

 
To find out if the odor is coming from 
your sink drain or water heater rather 
than the water itself, answer the follow-
ing questions: 
1) Does the odor come from only some 

of your faucets? 
2) Does the odor go away after running 

the water for a few minutes? 
3) Does the odor come from only the 

hot water? 
 

If the answer is no, the odor comes from 
all the faucets and it doesn’t go away in 
a few minutes, then the problem is likely 
in the water.  To be sure, take a clean 
glass and go to the hose bib outside of 
your house.  Open it to its fullest, and 
run the water for two minutes (make sure 
that you disconnect any hoses prior to 
running the water).  After that, fill the 
glass straight from the tap and smell it.  
If the odor is really strong, it’s probably 
coming from the water itself.  If the wa-
ter is better at the hose bib than at the 
faucets inside your home, you should 
flush your plumbing system by running 
all the faucets for a few minutes. 
 
Why does my water leave spots on my 
glasses, coffeepot, and showerhead? 
 
There are minerals in water that settle 
out when water is heated, cooled, or 
evaporates.  The spots contain nothing 
harmful.  Filling your coffeepot with 
vinegar and letting it sit overnight usual-
ly removes the spots (make sure to rinse 
well before using).  You can also clean 
your showerhead by soaking it in a vine-
gar filled bowl.  There are some store 
products available you can use to avoid 
spotting when glasses are washed and 
allowed to air dry. 
 
For more drinking water information, 
visit our website at: 
www.roamingwood.com. 

The Aesthetic Qualities of Your Drinking Water 

 
Our new website can now be accessed at  

 
www.roamingwood.com! 

 
Through this website, we have provided access to many doc-
uments to help answer your questions and to update you on 
projects, events, and initiatives that relate to your water and 
sewer service. We are continuously updating our website to 
better connect with our customers and the community, and 
we will be working to keep the information as current as 
possible. 


