
As we enter in December 2018, the third and final stage of our 
Sewer and Water Infrastructure Replacement Project is winding 
down.  All of the  pumps are installed and the majority of the 
work remaining is paving and property restoration. Unfortunately, 
with the copious amount precipitation that has fallen throughout 
the duration of Stage 3, restoration has been delayed.  During 
the small windows of dry weather, our contractor is doing their 
very best to restore as many properties as possible, but a large 
portion of the restoration will be completed in the Spring of 2019. 
 
At this point, any house that does not have a Control Panel or a 
Retrofit Pump installed is Non-Compliant, meaning an EcoTran 
pump basin was installed at the street, the wire was run to the 
nearest corner of the house or to the location of the electric 
meter and water and sewer services have been shut off.  A letter 
of notification, advising of the Termination of Services for Non-
Compliance is sent out to all Non-Compliant property owners. To 
reinstate water and sewer service, the Control Panel must be 
installed by a licensed electrician at your expense. 
 
If you have any questions, please call the Project Management 
Office at (570) 698-6162 option 2.  For more up-to-date 
construction info, please checkout the monthly distributed 
Hideabout newspaper and visit our website at 
www.roamingwood.com. 
 
If you have any questions, please call the Project Management 
Office at (570) 698-6162 option 2. 
 
A high resolution, fully colorized version of this map  
can be found at: www.roamingwood.com 
 
Lot Number Range (as of August 2016) 
1-20, 37-53, 125-133, 155-172, 174, 175, 298-315, 326-362, 407
-456, 462-610, 620-669, 684-752, 820-845, 1027-1061, 1082-
1103, 1126-1231, 1298-1341, 1481-1484, 1516-1571, 1592-
1619, 1644-1655, 1713-1745, 1770-1773, 1807-1857, 1885-
1890, 1903-2062, 2072-2147, 2264-2270, 2273-2275 
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Roamingwood Sewer and Water Association Master Plan Update 

CALL RS&W BEFORE YOU DIG 

As the sewer and water project nears completion, one important fact to realize, any property 

owner with an EcoTran basin, must be aware of the presence of an underground wire on your 

property running from the control box to the grinder pump.   If you plan on excavating or 

performing any renovations that require earth disturbance, like and addition or a deck, a 

mandatory PA1 call must be made, by your contractor, to locate your wire prior to any earth 

disturbance.  Be advised any damage that occurs to the wire or control box, as the homeowner, 

you will be financially responsible for the repair costs.  

Call: To place a dig or design notification in Pennsylvania,  

please call  8-1-1 or 1-800-242-1776 (outside PA) or visit www.roamingwood.com/811 

We are improving how we stay in contact 
with our valued customers.   

 
In the near future, we wish to provide the 

following features: 
 

• Service & Billing Alerts 

• Upcoming Events 

• Subscribe to our Electronic 
Newsletter 

RS&W Requests E-mail and 

 Cell Phone Numbers 
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Roamingwood Sewer and Water Association 
ROAMINGWOOD SEWER 

& WATER ASSOCIATION 

P.O. Box 6, Lake Ariel, PA 18436 

(570) 698-6162 

Check out our website at: 

http://www.roamingwood.com/ 

RS&W’s staff is on-call 7 

days per week; 24 hours per 

day. If you have a water or 

sewer emergency, call (570) 

698-6162, wait for operator 

and press OPTION 1, to leave 

your name, lot number and 

phone number where you can 

be reached and your call will 

be returned promptly. All non

-emergency service calls 

require 24 hour notice to 

schedule an appointment 

during regular working hours. 

Office Hours of Operation  

Monday-Friday, 8:30 AM-4:30 PM 

Service Hours of Operation 

Monday-Friday, 7:30 AM-3:30 PM 

Saturday, 8:00 AM-12:00 PM 

Rates for Service 

Scheduled Service Hour Rates: 

Service Call - $50.00, minimum 

Water On/Off - $20.00 

Unscheduled After Service Hour Rates: 

Service Call - $75.00, minimum 

Water On/Off - $75.00 

Other Rates: 

Sat., 10:00 PM to Mon., 7:30 AM 

Service Call - $85.00, premium 

Water On/Off - $85.00 

On Holidays, Premium Rates Apply 

ATTENTION CUSTOMERS 
Cash payments will not be accepted. 
Please remit by check or money order, or 
contact us to set up direct debit. Payments 
by credit card can be made via our 
website, but there is a processing fee for 
this service. Please contact our office for 
more information on payment methods. 

2018 Proposed Meeting Schedule 

Dates subject to approval & changes.   

Dec 19 

Meetings take place at 5PM at the RS&W 

Office, unless otherwise posted.  

Check our website for the latest updates. 

Prepare your vacation 

home for winterization! 

 

 

Please visit our website at 

www.roamingwood.com/

winterize for tips on how to 

protect your home during 

the winter season. 

We are improving how we stay in contact with our valued customers.   
 

In the near future, we wish to provide the following features: 
 

•Service & Billing Alerts 

•Upcoming Events 

•Subscribe to our Electronic Newsletter 

RS&W Requests E-mail and 

 Cell Phone Numbers 

Water & Sewer Service Lateral Lifespan & Responsibility 

IMPORTANT  
IF YOU HAVE RECEIVED ANY OF THE FOLLOWING: 

Sewer Service Lateral Repair Letter 
Service Line Leak Repair Letter 
 

PLEASE CONTACT ROAMINGWOOD SEWER & WATER  
FOR ASSISTANCE IN RESOLVING THESE ISSUESAS SOON AS POSSIBLE 

Meet our new additions to the 
RS&W & SWCSWA 
Board of Directors 

 
RS&W would like to extend a warm welcome 

to our two newly appointed Board Members, 

Donna Berkey, RS&W BOD (Left) and 

Carolyn Hanel, SWCSWA BOD (Right).   

We look forward to working with you both.  

Many of the homes in the Hideout are approaching the 20-
30-year-old mark.  Likely, so are their Water & Sewer lat-
erals that run from the house to the service connection.  
This is the average lifespan of a water service line. Sewer 
lines, generally being made of rigid plastic piping, tend to 
withstand a heartier lifespan, but are not immune to earth’s 
ever shifting surface. 
 
Per RS&W Rules & Regulations, the service lines are the 
responsibility of the homeowner to maintain and repair. 
With the increasing number of houses in the above-
mentioned age range, we are seeing a steady rate of water 
service line leaks.   This often takes a homeowner by sur-
prise, not only emotionally, but financially as well.  A re-
pair / replacement usually consists of hiring an excavator 
to dig the line and lay a new one.  It can become an expen-
sive project.  There are not many options available, other 
than putting aside funds for such emergencies or looking 
into a Service Lateral Insurance policy.  RS&W encour-
ages members to research their options and contact their 
own Homeowners Insurance Companies to educate your-
self.   
 
Unfortunately, most broken sewer laterals can go unde-
tected for a long period of time. As the RS&W infrastruc-
ture replacement project heads into the completion of its 
3rd and final stage, our crews have been, as a requirement 
mandated by the PaDEP, scoping the sewer service laterals 
of every gravity line home in the community.  To date, 

several letters have been sent to homeowners in Stages 1, 
2 & 3 advising them of broken, blocked or otherwise con-
cerning issues found during this process.  We expect there 
to be more to come, as we are receiving the final reports 
for Stage 3, from the contractor.  PaDEP is requiring that 
all infiltration issues be repaired, as part of the overall 
Corrective Action Plan as it affects the overall efficiency 
and environmental impact of our system.   Homeowner’s 
who are notified of an immediate need must respond ac-
cordingly and have the lateral repaired.  Fines and Fees 
will be assessed to any noncompliant permits issued in 
these instances. Most sewer lateral repairs are “spot fixes” 
and can generally be completed quickly and cost effective-
ly.  
 
RS&W is aware that a repair like this can come as an un-
expected shock.  We will do our best to work with home-
owners, regarding time, in getting these repairs completed.  
However, please understand, a water lateral repair can af-
fect our water loss significantly and will generally have to 
be addressed more quickly, should we not be able to leave 
service off until the repair is completed.  
 
If you have questions regarding any of the information 
provided, please feel free to contact RS&W and we will 
gladly assist you. We thank you and we look forward to 
your anticipated cooperation, as we head toward a new era 
in our community with a healthy water/sewer infrastruc-
ture and environment to enjoy for years to come.  

http://www.roamingwood.com/winterize
http://www.roamingwood.com/winterize

