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ROAMINGWOOD SEWER 

& WATER ASSOCIATION 

P.O. Box 6, Lake Ariel, PA 18436 

(570) 698-6162 

Check out our website at: 

http://www.roamingwood.com/ 

RS&W’s staff is on-call 7 days per 
week; 24 hours per day. If you have a 
water or sewer emergency, call (570) 
698-6162, wait for operator and press 
OPTION 1, to leave your name, lot 
number and phone number where you 
can be reached and your call will be 
returned promptly. All non-emergency 
service calls require 24 hour notice to 
schedule an appointment during 
regular working hours. 

Service Hours of Operation 
Monday-Friday, 7:30 AM—3:30 PM 

Rates for Service 
Scheduled Service Hour Rates: 
Service Call - $50.00, minimum 

Water On/Off - $20.00 
Unscheduled After Service Hour 

Rates: 
Service Call - $75.00, minimum 

Water On/Off - $75.00 
Other Rates: 

Sat., 10:00 PM to Mon., 7:30 AM 
Service Call - $85.00, premium 

Water On/Off - $85.00 
On Holidays, Premium Rates Apply 

The Annual Water Quality Report can be found online by visiting: 

www.roamingwood.com/waterreport 

              2022 
Proposed RS&W Board  

Meeting Schedule 
Dates subject to approval & changes. 

 

All meetings are held at the RS&W Office at 
10am (unless otherwise indicated)    

 
 

Date 2022 Holiday Schedule 

December 
2021 

Friday, December 31—      New 
Year’s Day (Observed) 

February Monday, February 21—
Presidents  Day 

April Friday, April 15—Good Fri-
day/ Easter 

May Monday, May 30—Memorial 

Day 

July Monday, July 4—Independence 

Day 

September Monday, September 5—Labor 

Day 

November Thursday, November 24—

Thanksgiving 

November Friday, November 25—Day After 

Thanksgiving 

December Monday, December 26 —

Christmas Day (Observed) 

January 

2023 

Monday, January 2—New Year’s 

Day (Observed) 

Insert Images : Radio on 

house & on posts, Meter. 

 

Jan  19 
Feb 23 
Mar 23 
April 27 
May 25  

July 20 
Aug 24  
Sept 21  
Oct 8 (9am) 
Nov 22 
Dec 21 

RS&W Advances Draft Budget – No Rate Increase for 2022 
The Roamingwood Sewer & Water Assoc. and South Wayne County  Water & Sewer Authority Board of   

Directors, came together this past fall and took advantage of some magnificent rates in the current Bond Market.     
Together they called in the original 2010 Bond Issuance, which was established to help fund Stage 1 of the project, and 
reissued new Bonds at 1.6%. The Bond Issuance is just over $28 million and was finalized without extending the life 
of the original Bond. This new issuance realizes a $4.5 million in savings over its life. With the current economic    
uncertainty and increased cost for many vital resources, we are thrilled to announce that we are able to pass this      
savings on to our customers, as a stay in rate increase for 2022.  

Our Organization and Community are very fortunate to have a management team and governing boards that 
are always working together toward creative and stable financial well-being, without compromising our quality of   
service to our customers. RS&W is looking forward to continuing our efforts and further grow as an innovative and 
effective provider of water and wastewater treatment. We look forward to announcing some other exciting news in 
2022, that will bring our commitment to the environment and community to a whole new level.  

We are grateful to all of you for your patience, as we continue to rebuild the old infrastructure that was so   
badly deteriorated. There is an end in sight to this endeavor and our focus has always been to create a culture of      
integrity, preparedness, and service to the Hideout Community. Our goal, is for this system and organization to be a 

reliable service to you, for many years to come.  

 

WATER HARDNESS REVISITED 
 

WATER HARDNESS IN THE HIDEOUT 
RS&W provides safe drinking water to the Hideout Community, via 5 wells that are treated for disinfection and pumped into a 
Central Distribution  System.  Each well being fed by natural groundwater aquifers, has a varying degree of natural hardness.  Our 
South Well on Lakeview Dr East registers the hardest water.  Homes around this well may experience more build-up than other 
areas, due to their closer proximity to this well. None of the levels of natural hardness are dangerous in your drinking water.      
Below is an explanation of common hard water issues and remedies:  
The Hideout water supply typically falls in the moderately hard range and is considered normal and balanced by water quality   
parameters.  The supply is under the jurisdiction of the state and meets all standards. Samples are routinely taken from selected 
points at the sources, and throughout the distribution system for chemical and bacteriological analysis. 
WHAT IS HARD WATER?  
Hardness is due, principally, to calcium and magnesium ions that occur naturally in all surface and ground water.  While rain or 
snow picks up slight amounts of impurities, such as dust, smoke, bacteria, and gases from the air, it is still almost pure H2O with 
zero hardness.  However, when rain or snow comes in contact with the earth, soluble minerals present in the earth’s crust (calcium 
and magnesium) are dissolved and go into solution to make the water hard.  The more calcium and magnesium present, the greater 
the hardness. 
IS SOFT WATER MORE BENEFICIAL THAN HARD WATER? 
Calcium and magnesium minerals, which cause hardness in water, are found in many foods.  Health authorities agree that the small 
amounts of these minerals found in most water supplies have little or no detrimental effect on human health.  Some studies have 
even suggested that drinking hard water offers some cardiovascular health benefits, but they have not been deemed conclusive, and 
there is no “recommended hardness” for human consumption. 
IRONS AND BATTERIES 
The manufacturers of some steam irons state that the water used in the irons should not exceed a certain hardness or should not 
contain more than a specified number of total solids.  It is obvious that there will be a tendency for minerals to deposit in an iron 
when the water is evaporated to form steam.  These deposits reduce the efficiency of the iron. Even very soft waters can leave   
deposits in a steam iron.  Manufacturers of lead/acid batteries such as those used in vehicles warn that “topping off” the cells with 
tap water can reduce battery life and performance since the minerals present may affect the battery chemistry. For these reasons, 
distilled water, which may be purchased by the consumer, will extend the life of both steam irons and batteries. 
SOAP AND WATER 
When soap is added to hard water a chemical reaction takes place between the soap and the hardness-causing chemicals (calcium 
and magnesium).  In this reaction the hardness of the water is neutralized so that a lather can be formed.  Soap and the hardness – 
causing chemicals, when combined, form sticky, solid particles, which can be seen floating in the water.  Some of these particles 
attach themselves to the sides of bathtubs and washing machines and cling to clothes.  The harder the water, the more likely it is to 
form these deposits, particularly with certain types of soap.  Today, detergents or cleaning agents that counteract the hardness in the 
water without forming solid particles are used.  If these detergents are used instead of soap, the particles will not be formed.    
However, there are reports that some people are allergic to these detergents and experience excessive dryness of the skin after using 
detergents in the bath, laundry, and kitchen. 
CLEANING AND REMOVING LIMESCALE 
Whenever water containing hardness minerals is heated or allowed to evaporate, the minerals can precipitate out of the water to 
form chalky white deposits called limescale.  Deposits on faucets and fixtures in shower and bathtub areas can be removed easily 
using commonly available cleaners that are specially formulated for this particular purpose.  Deposits in coffee makers, electric 
kettles, and other similar appliances can usually be removed by filling them with a cleaning solution which typically contains an 
acid such as vinegar or citric acid.  Make sure to consult the appliance manufacturer’s information for specific recommendations on 
cleaning and maintenance procedures since some espresso makers caution against the use of vinegar. 
WATER SOFTENING 
If water of minimal hardness is desired, a water softener can be installed in the home.  The softener consists of a tank filled with a 
mineral (zeolite), which will remove calcium and magnesium from the water and replace them with sodium.  This fact should be 
brought to the attention of consumer family members who may be on a low sodium diet.  They may wish to consult with their   
physician on this point.  Softened waters tend to be more corrosive than waters with some hardness and may, therefore, cause cor-
rosion to the household plumbing system. 

http://www.roamingwood.com/waterreport

