
RS&W Website 

Presenting the premier edition of the quarterly 
RS&W Newsletter, to be included with your 

quarterly billing statement from RS&W 

PUBLISHED: JANUARY 2013 4TH QUARTER OF 2012 

RS&W Project News Update: 
Stage 1 Kickoff Approaches! 

Lake Ariel, PA – The 
Roamingwood Sewer and 
Water Authority will re-
ceive a $19.86 million low
-interest loan to complete 
a major water and sewer 
line replacement project, 
according to general man-
ager Jack Lennox. 
 

The money was awarded through the state’s Pennsyl-
vania Infrastructure Investment Authority (PENNVEST) 
program. Roamingwood is an agent of the South Wayne 
County Water and Sewer Authority and provides service 
to The Hideout in Lake Ariel. 
 
“The funding is vital to upgrading aging infrastructure 
that has been subject to frequent outages, disrupting 
the lives of area residents and threatening water qual-
ity,” Lennox said. “This low-interest financing will save 
the community more than $7 million over the next 20 
years – making the project much more affordable for 
rate payers.” 
 
Lennox also thanked Senator Lisa Baker and Represen-
tative Ed Staback who were involved in numerous plan-
ning meetings and offered their full support of the pro-
ject.  

“Water and sewer systems are 
very important to the health of a 
community, but very expensive to 
build and maintain,” Baker said. 
“This money is vital to ensuring a 
reliable supply of clean drinking 
water to area residents and pro-
tecting our environment.”  
 
The award represents the single 
largest loan approved during this 
funding cycle. Baker complimented 
the Roamingwood Sewer Authority 
for developing a highly competitive 
application that resulted in PENN-
VEST approval. 
 
Established in 1988, PENNVEST 
provides low-cost financial assis-
tance to municipalities to help pay 
for water, sewage and stormwater 
projects. Funding is used to pay for 
upgrading water treatment plants, 
replacing old sewage lines, reduc-
ing stormwater runoff, and more. 
The projects PENNVEST finances 
protect public health, reduce pollu-
tion and create jobs.  

RS&W Receives $19.86 Million PENNVEST Loans 
for Major Infrastructure Upgrades 

Through this website, we have provided ac-
cess to many documents to help answer your 
questions and to update you on projects, 
events, and initiatives that relate to your wa-
ter and sewer service. We are in the process 
of updating our website to better connect 
with our customers and the community, and 
we will be working to keep the information as 
current as possible. If there is anything that 
you feel should be added or clarified, please 
let us know via email at: 
rswa@rswanepa.com 
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The Roamingwood Sewer and Water Association will soon begin working in the Stage 1 
areas of the “Master Plan” program to replace all public water and sewer piping in the 
Hideout. 

As the schedule for the sections of this work is developed and further details become avail-
able, we will use several means to get that information out to the community, including: 

This RS&W Newsletter, which will be included with your quarterly statement 

Articles printed in the Hideabout (the monthly newspaper for the Hideout community) 

Articles and notices on our website at www.rswanepa.com (including electronic ver-
sions of the articles from the Hideabout) 

Slides on Adams CATV Channel 20 for timely information such as road detours 

Phone calls to individual homeowners regarding retrofit of sewage pump systems, 
and advising them once the construction reaches the area 

Please understand that this project will involve over 1,600 homes, and we will not 

always able to respond to individual questions in a timely fashion. 

The First Step - Retrofit of existing sewer pump systems 

Retrofitting Sewage Pump Systems at No Cost to Homeowners 

The first step in the Stage 1 work involves retrofitting of existing sewer pump systems for 
those homeowners who have elected to do so.  Retrofitting means that the existing 
sewage pump will be replaced with a new pump that will go in the original basin.  
This retrofitting can be done ahead of the replacement of the rest of the sewer system. 

RS&W will be contacting those homeowners in February and March by phone to set up an 
appointment to inspect their current system to determine if it is suitable for retrofit.  The 
homeowner or their representative will need to be present at the home for this inspection. 

If the inspection shows the system to be suitable, an installation appointment will be 
scheduled with the homeowner or their designated representative.  A new pump which will 
be compatible with the new low-pressure sewer system will then be installed at no cost. 

Note: The homeowner will need to be present in person for the actual installation, 

as their signature of agreement will be required.  

At the time of installation, the homeowner will be presented with an information packet.  
The warranty and specifications for the new pump will be included, along with the list of 
items that must not be flushed as well as maintenance tips. 

Groundbreaking and Construction Schedule 

The groundbreaking on the replacement of sewer and water piping will begin in early 
Spring.  RS&W will be publishing a schedule listing the areas where construction will be-
gin.  Please see the article below, which describes the various means you can use to ob-
tain information on the project as it proceeds. 

Keeping up-to-date on the construction project 
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Sewage Pumps and Electrical Power Outages  

Following the power outages caused by Hurricane Sandy, some questions have been raised 

regarding the impact of such outages on the sewage grinder pumps required for our new low-

pressure sewer system. 

 

Currently, about 40% (roughly 1300) of our homes are already served by a sewage pump lo-

cated inside the home.  The remaining homes do not have a pump and are therefore served 

“by gravity”, meaning that sewage flows away from such homes without the use of a pump.  

However, the sewage leaving all but a few dozen “gravity” homes must still be pumped to our 

treatment plant by at least one but up to seven of our 29 electrically-operated pumping sta-

tions.   

  

The owners of “pumped” homes already know that they must stop using water or reduce its 

use very significantly as soon as power fails to avoid sewage backing up in their homes.  The 

owners of “gravity” homes should do the same because the sewage they discharge during a 

power outage is probably backing up (and possibly overflowing) at one of the pumping sta-

tions in the Hideout. 

  

Ultimately, with the upcoming low-pressure sewer project, all homes will be pumped.  For all 

“gravity” homeowners, RS&W will install a new grinder pump station on their property near 

the street.  Most “pumped” homeowners will have a choice:  RS&W will either retrofit their 

pump system by replacing their existing pump at its current location inside the home or will 

provide a new grinder pump station near the street.  In the latter case, the homeowner’s ex-

isting pump will discharge to the new station rather than directly to the sewer.  

  

Generators 

Those homeowners who elect to install a generator for the new grinder pump (and perhaps 

other electrical household demands as well) will be able to do so at their own expense.  

RS&W is not in the business of recommending, providing, or sizing generators; this is the role 

of a licensed electrician or qualified generator manufacturer.  There are also very important 

safety requirements concerning the installation and use of such generators.  Further informa-

tion regarding the new pumps and their electrical con-

nections and specifications will be published shortly. 

Powering through a power outage with grinder pumps 
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We are responsible for the operation and mainte-

nance of over 40 miles of water distribution mains 

and over 48 miles of wastewater (sewage) collection 

mains. Our staff which performs these vital functions 

has a total of over 125 years of work experience at 

RS&W.  

 

Our average potable water production is 465,000 

gallons per day from our 5 active wells located 

within The Hideout, and the system includes two 

340,000 gallon water towers. We also have over 400 

valves and over 100 hydrants in the water system.  

 

The average wastewater collected is 700,000 gallons 

per day, and we operate and maintain a 1.755 mil-

lion gallon per day advanced, staged, activated 

sludge wastewater treatment facility. The wastewa-

ter collection system contains over 1,000 manholes, 

and also 29 lift stations that pump the wastewater 

between the collection zones to our treatment plant.  

Notice: If you will be leaving your home for an ex-

tended period of time during the cold months, RS&W 

recommends that you have us turn the water off at 

the street.  

 

Reminder: 24 hour notice is required to have your 

water turned off or on at the street.  

Roamingwood Sewer & Water Association; 
agent of South Wayne County Water & Sewer 

W E ’RE  ON  THE  WEB !  

W W W . R SW A NE PA . C OM  

Our staff  at Roamingwood Sewer & Water all wish you a very 

Happy New Year! 


