
Route 590 

P.O. Box 6 

Lake Ariel., PA 18436 

Phone: 570-698-6162 

Fax: 570-698-9485 

E-mail: rswa@rswanepa.com 

We are responsible for the operation and maintenance of over 40 

miles of water distribution mains and over 48 miles of wastewater 

(sewage) collection mains. Our staff which performs these vital 

functions has a total of over 125 years of work experience at 

RS&W.  

 

Our average potable water production is 580,000 gallons per day 

from our 5 active wells located within The Hideout, and the system 

includes two 340,000 gallon water towers. We also have over 400 

valves and over 100 hydrants in the water system.  

 

The average wastewater collected is 810,000 gallons per day, and 

we operate and maintain a 1.755 million gallon per day advanced, 

staged, activated sludge wastewater treatment facility. The waste-

water collection system contains over 1,000 manholes, and also 29 

lift stations that pump the wastewater between the collection zones 

to our treatment plant.  

Notice: If you will be leaving your home for an extended period of 

time during the cold months, RS&W recommends that you have us 

turn the water off at the street.  

 

Reminder: 24 hour notice is required to have your water turned off 

or on at the street. 

Saturday is by Appointment Only. 

This newsletter is mailed 4 times annually, before the 1st of April, 

July, October, and January. 

Roamingwood Sewer & Water Association; agent of 
South Wayne County Water & Sewer Authority 

W E ’RE  ON  THE  WE B !  

W W W . RSW A N E PA . C OM  

News Outlet Frequency 

www.rswanepa.com Daily 

Hideabout Extra Weekly 

Channel 20 Weekly 

Hideabout Newspaper Article Monthly 

RS&W Newsletter Quarterly 

Water Quality Report Annually 

Election Newsletter Annually 

Holidays for 2014 

New Year's Day January 1 Labor Day September 1 

Good Friday April 18 Thanksgiving Day November 27 

Memorial Day May 26 Thanksgiving Friday November 28 

Independence Day July 4 Christmas Day December 25 

The Directors of the Roamingwood Sewer and Water 

Association and the South Wayne County Water and Sewer 

Authority and our Staff all extend our wishes for a very 

happy spring season! 

This newsletter is mailed 4 times annually, before the 1st of April, July, October, and January. 
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Notice: Sewage Pump System Retrofit and Installation Proceeds! 
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2014, 1ST QUARTER RS&W News 

Despite the very cold and snowy weather this 
winter, work is still proceeding on the 
replacement of our water and sewer systems. 
 
We are currently retrofitting existing sewage pump 
systems with new RS&W-provided pumps that are 
compatible with the new low pressure sewer system, 
and we are making appointments for the remaining 
homes with pumps. 
 
At the time of this writing, we have already 
retrofitted the pump systems in over 325 Hideout 
homes with those new pumps, and we are now 
connecting the homes that have been retrofitted to 
the new low-pressure sewer system, beginning in 
the areas around Brooks Lake and the end of 
Highpoint Drive. 
 
Inspections of electrical panels in homes without 
existing sewage pumps are also in progress, as well 
as installation of new outdoor grinder pump units 
for homes with existing gravity sewer service that 
did not already have a sewage pump. We currently 
have installed over 90 of the “Eco-TRAN” outdoor 
pump units, and around 400 outdoor control panels 
in anticipation of additional pump unit installations. 
All Hideout homes within the project area, whether 
they currently have a sewage pump system or not, 
will require a pump to connect to the new low-
pressure sewage system. That pump will be powered 
by the home’s electrical system, so we will need to 
inspect each of the over 1,650 homes in the Stage 1 
area of the project prior to making that connection. 
At this point, over 70% of those homes have had 
their initial inspections. 

If you own a home in the Stage 1 area and have 

not yet scheduled an appointment for 

inspection, please contact the Project Manager 

at (570) 517-1253 at your earliest convenience. 

 

What if my new sewage pump requires service? 

 

If your existing sewage system was retrofitted 

with a new grinder pump (typically in the 

home): 

 

The retrofitted sewage grinder pump installation is 

the property of the homeowner, and the 

homeowner will be responsible for any and all 

maintenance to the grinder pump system just as 

they were for their previous pump. 

 

Contact for retrofits/indoor pumps: 

CW Sales Corporation 

866-607-8677 (866-60-PUMPS) 

 

If a new outdoor sewage pump basin was 

installed (typically near the street): 

RS&W owns and maintains the new grinder pump 

and basin installed near the street.  Call our main 

office for service. 

 

Contact for new outdoor EcoTRAN pumps: 

Roamingwood Sewer and Water Association  

570-698-6162 

If you have recently received a call from our Project Manager, Charlie Dunn, or his 

staff at (570) 517-1253, please call back as soon as possible! 

We are nearing completion of the switchover to the new sewer system on Meadowview Drive, Tangle-

wood Lane, Crestview Road, and Highpoint Drive, which will eventually allow us to decommission 

three of our thirty large pump stations. Those pump stations currently serve the areas shown shaded in 

the map below. 
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If you see water running, pooling, or forming puddles in 
locations which are typically dry, please report it to the 
RS&W office at (570) 698-6162. 
 
Sometimes, the cause of high water usage is obvious. 
Seasonal watering of lawns and gardens, additional 
residents and guests, or pipes burst from freezing can all 
significantly increase your quarterly water consumption. 
There are currently no additional charges for water usage 
of up to 25,000 gallons per quarter, so a moderate 
increase in water consumption may not result in a higher 
bill. 

 
Unless there is significant additional water usage (such as 
lawn watering), that 25,000 gallons per quarter should be 
more than a typical family or 4 to 5 full-time residents 
would use. 
 
Average water usage would amount to 5,000-6,000 gallons 
per person per quarter, so if your quarterly bill shows an 
unexplained usage of significantly more than that, or it has 
recently increased for no apparent reason, that may 
indicate a water leak. 
 
When a water leak is suspected, there are some simple 
things you can do to check it out, but if you are not 

comfortable doing this you may want to have a plumber 
investigate it for you. 
 
If your water meter is located inside your home, find a 
time when no water is being used and look at the 
“register” of the water meter. Some meters have a black 
triangle that will spin to indicate that water is flowing, 
while others will have a red dial with a marker that rotates 
with water use.  
 
Even a small amount of water use should cause noticeable 
motion, which you can test by leaving a faucet running 
briefly while observing the meter. 

If the water meter register is moving even though no 
water is being used, a leaking toilet is often the cause. You 
can turn off the valve at each toilet (which is usually on 
the left side underneath the tank) and check to see if the 
meter register stops moving. Be aware that some valves 
may be difficult to operate or may even fail when 
operated, so please use caution. 
 
RS&W can provide dye tablets at no charge which you 
drop into the tank of your toilet, or you can just use a few 
drops of food coloring dye. If you see that the water in 
the bowl shows the colored dye within a few minutes, you 

will know that toilet is wasting water. 
 
Here are just a few tips on ways you can conserve 
water: 
 

Repair all toilet and faucet leaks.  

Store a container of water in the refrigerator for 
drinking.  Don’t let the water run. 

Flush toilets only when absolutely necessary.  

Low consumption toilets are now available which 

use only 1.6 gallons per flush. 

Do not leave water running when brushing your 

teeth or shaving.  

Do not fill the bathtub with more than you 
actually need.  

Try to limit showers to 5 minutes or less. 

Install a water-saving shower head.  

Wash only full loads of laundry. Hand wash 
dishes using the minimal amount of water 
necessary.  

Dishwashers should be used only to wash full 
loads. 

Detecting and Correcting Water Leaks and Conserving Water 

If you have an existing sewage pump in Stage 1, you can start calling now at  

(570) 517-1253 to schedule an appointment at your earliest convenience. 

Is my property in the Stage 1 Construction area?  Revised: April 2013 

Below is the list of lot number ranges which comprise “Stage 1” of our sewer and water piping replacement 
program. 

21-36, 54-125, 134-154, 173, 175-297, 316-325, 363-405, 457-461, 611-619.3, 670-683, 753-819, 846-1026, 1071-1074, 
1108-1119, 1232-1297, 1342-1480, 1485-1515, 1572-1591, 1620-1643, 1655-1713, 1746-1769, 1775-1805, 1858-1884, 
1891-1902, 2207-2233, 2278-2593, 2871-2881, 2888-2937, 2959-2999, 3470-3630, 3641, 3643-4324, 4335-4381 
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Caution!  Please slow down in work zones! 

With the major construction involved in our current project, there will be 
work going on in several areas of the Hideout simultaneously in addition to 
the normal maintenance and emergency repair work performed by RS&W 
personnel. 
 
Warn children not to play in or around construction areas and equipment, 
and please be alert while driving in the Hideout and slow down as soon as you see any signs or signals indicating that con-
struction work is in progress ahead. Please obey the instructions of traffic directors and please follow any detours as 
posted. 
 
We understand that any work of this nature is disruptive, but by being careful and patient, we can all look forward to im-
proved infrastructure that will last for decades to come, protect the environment, and prevent the costly waste of millions 
of gallons of drinking water every month. 

The Nominating Committee for Roamingwood Sewer & Water 

Association is seeking qualified candidates to run for the Board 

of Directors. There will be (2) positions open in this 

election year. The term of office is three (3) years. 

 

Qualified candidates must be Members in good standing and be 

available to attend regular monthly meetings of the Board. 

Board Members receive no compensation. 

 

MEMBERS WHO WANT TO BE CONSIDERED FOR 

NOMINATION BY THE COMMITTEE MUST 

SUBMIT A LETTER OF INTEREST BY  

4:00PM, FRIDAY, JUNE 13, 2014. 

 

This short letter expressing interest in being nominated should 

include: 1) name, address and lot number; 2) brief resume of 

work and volunteer experience; 3) short statement as to why 

you would like to be a Board Member. 

After Letters of Interest are received, the Nominating 

Committee must assure there is a minimum of four (4) 

nominees. Notice of the Committee’s decision will be mailed 

to all persons expressing interest by Wednesday, June 18, 

2014. 

 

In this notice, the Committee will ask candidates to answer two 

written questions, the answers to which will be used in the 

‘Election Newsletter’.  It is important that you answer the 

questions, so that your complete views are expressed. 

 

Further election information and other important dates will be 

published in the June edition of The Hideabout. 

 

REMEMBER! EXPRESS YOUR INTEREST SOON! 

Direct all inquiries to: Nominating Committee, P.O. Box 6, 

Lake Ariel, PA 18436, email: rswa@rswanepa.com, or hand 

deliver your Letter of Interest to the RS&W office Monday

-Friday between 8:30 am-4:30 pm. 

RS&W Seeks Qualified Members in Good Standing for Board of Directors 

With the warmer weather finally upon us, people are think-
ing of planting shrubs and trees or doing other landscaping.  
Water and sewer service lines are buried on your property 
and are the responsibility of the homeowner.  Also, water 
and sewer mains may run through the right-of-way that sur-
rounds each property. 
  
Property easements are 10 feet in from your property line 
along the road and 5 feet in from the property line along the 
sides and back.  Please note that the 10-foot area starts at the 
property line, not at the edge of the road.  No permanent 

landscaping should be done in the easement area.   If RS&W 
needs to repair or replace a line in the easement, we may 
destroy what you have placed there. 
  
Also, all homes that do not currently have a sewage pump 
will eventually have an outdoor one installed.  The new 
pump will typically be installed at the edge of the property 
near the road, and will have an electrical cable that runs to 
the home.  By keeping these areas free of permanent plant-
ings or landscaping, you can enjoy what you have planted 
without worrying that it may be in jeopardy in the future. 

Some Springtime Landscaping Tips From RS&W 

Notice 

RS&W’s combined sewer and water rates will increase as of 
the first quarter billing cycle (January - March) of 2014: 

 

2014 RS&W Rate Schedule 

Developed Lot: $309.00/quarter 

Undeveloped Lot: $198.00/quarter 


