
Route 590 

P.O. Box 6 

Lake Ariel., PA 18436 

Phone: 570-698-6162 

Fax: 570-698-9485 

E-mail: rswa@roamingwood.com 

We are responsible for the operation and maintenance of over 40 
miles of water distribution mains and over 48 miles of wastewater 
(sewage) collection mains. Our staff which performs these vital 
functions has a combined total of over 125 years of work experi-
ence at RS&W.  
 
Our average potable water production is 532,000 gallons per day 
from our 5 active wells located within The Hideout, and the system 
includes two 340,000 gallon water towers. We also have over 400 
valves and over 300 hydrants in the water system.  
 
The average wastewater collected is 500,000 gallons per day, and 
we operate and maintain a 1.755 million gallon per day advanced, 
staged, activated sludge wastewater treatment facility.  

 
Notice: If you will be leaving your home for an extended period of 
time during the cold months, RS&W recommends that you have us 
turn the water off at the street.  Call our office for details. 
 
Reminder: 24 hour notice is required to have your water turned off 
or on at the street. 

Saturday is by Appointment Only. 

This newsletter is mailed 4 times annually, before the 1st of April, 
July, October, and January. 

Roamingwood Sewer & Water Association; agent of 
South Wayne County Water & Sewer Authority 

W E ’RE  O N  THE  WE B !  

W W W . R O A MIN GW O O D . CO M  

2017 Holiday Date 

Thanksgiving Thursday, November 23rd 2017 

Thanksgiving Friday, November 24th 2017 

Christmas Monday, December 25th 2017 

Month Proposed Board Meeting Date 

October Saturday, October 7th (9am) 

November Wednesday, November 22nd (5pm) 

December Wednesday, December 27th (5pm) 

The Roamingwood Sewer and Water Association is issuing the results of monitoring conducted on your drinking 

water for the period from January 1 to December 31, 2016. The purpose of this report is to advance consumers’ 

understanding of drinking water and heighten awareness of the need to protect precious water resources.  You 

should have received a copy of the report in your mail the First Quarter April 2017 billing.  Additional copies of the 

report are available at the RS&W Office.   

The report can also be viewed online at: www.roamingwood.com/about/water-quality-report. 

Drinking water, know what’s in it for you! 

Annual Water Quality Report 

This newsletter is mailed 4 times annually, before the 1st of April, July, October, and January. 
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The excavation work for the third and final 
stage of the sewer and water upgrade will 
continue on the west side of the community.  
Main line installation will move to the 
Wildwood, Woodhill and Woodridge areas of 
the community.  The lateral crews will 
continue on Ridgeview and Lakeview Drive. 
The pump crew will be following the lateral 
crew. Please understand, with construction it 
is not unusual for plans to change at a 
moment’s notice.  We ask that the members 
of the community be patient with us and 
respect the safety of the workers in the 
construction zones.  When working on the 
roads we do our very best to utilize detours, 
unfortunately detours are not always 
available and the best route is around the 
lake.  Please be aware of this situation and 
always give yourself plenty of time to make 
your appointments.       
 
We are in the process of finalizing our home 
inspections, please call the office if you have 
not met with one of our inspectors to review 
the project and what your home requires.  
There are a few retro fit pump installations 
that we need to complete, if after our 
inspection, we determined your house was a 
candidate for a retro pump, please call the 
office so we can arrange for the installation.  
Our construction office is in the process of 
calling the respective homeowners to 
schedule control panel installation 
appointments.   
 
If we left you a message or you did not 
receive a call from us, please feel free to call 
us at (570) 698-6162 Option #2 to schedule 
the appropriate appointment for your house. 

1.  If you do not have a sewage pump inside your home: 

A. RS&W will purchase, install, own, and maintain the grinder pump installed  
near the street.  This pump includes a 2-year limited warranty. 

2.  If you do have a sewage pump inside your home: 

A. The cost for retrofitting an existing installation with a new pump and control system will 
be the responsibility of RS&W at no cost to the homeowner. 

B. Once installed and operational, the retrofitted sewage grinder pump installation will 
become the property of the homeowner, and the homeowner will be responsible for any 
and all maintenance to the grinder pump system just as they were for the previous pump. 

Stage 3 Active Construction 

Stage 3 Projected Direction  

of Active Construction 

Lot Number Range (as of August 2016) 

1-20, 37-53, 125-133, 155-172, 174, 175, 

298-315, 326-362, 407-456, 462-610, 620-

669, 684-752, 820-845, 1027-1061, 1082-

1103, 1126-1231, 1298-1341, 1481-1484, 

1516-1571, 1592-1619, 1644-1655, 1713-

1745, 1770-1773, 1807-1857, 1885-1890, 

1903-2062, 2072-2147, 2264-2270, 2273-

2275 

Bus Stops: Please be patient in construction zones on Lakeview Drive 
West and the workers will let you through as soon as possible. Thank you.  

http://www.roamingwood.com/about/water-quality-report
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Important—Federal Pacific Electric Circuit Breakers and other Electrical 
Safety Issues 

Whether a new pump system is installed 
near the street, or a homeowner’s 
existing pump system is retrofitted by 
replacing the existing pump, the new 
pump must be connected to the home’s 
electrical system. In the vast majority of 
cases, RS&W will pay for all costs 
associated with this work. 
Recently, local code enforcement 
officers and electrical service 
contractors have advised us that circuit 

breakers used in a few Hideout homes were manufactured by 
Federal Pacific Electric. 
Federal Pacific Electric circuit breakers, found mainly in 
homes built before 1990, have had a high failure rate. Some 
insurance companies have refused to cover homes with 

these breakers due to the fire risk, and RS&W and its 
subcontractors will NOT be able to perform any service on 
such equipment until it is properly brought up to code by the 
homeowner. 
If RS&W’s Engineers encounter a Federal Pacific Electric 
circuit breaker or other unsafe electrical situation during our 
initial inspection, we will notify the homeowner and allow a 
reasonable time for the homeowner to hire a qualified 
electrician to replace the unsafe equipment and/or make 
repairs or at their own expense. 
 
For additional information on this issue go to: 
http://www.cpsc.gov/en/News-Releases/1983/Commission-
Closes-Investigation-Of-FPE-Circuit-Breakers-And-Provides-
Safety-Information-For-Consumers/ 

Most Americans take the water systems that bring clean 
water to and from their homes and businesses for granted. 
They turn on the tap and flush the toilet without thinking 
twice about where that water came from or where it will go. 
But could you imagine a day without water? Without safe, 
reliable water and wastewater service?  

A Day without Water = Crisis  

A day without water means no water comes out of your tap 
to brush your teeth. When you flush the toilet, nothing 
happens. Firefighters have no water to put out fires; 
farmers couldn’t water their crops; and doctors couldn’t 
wash their hands. A single nationwide day without water 
service would put $43.5 billion of economic activity at risk. 
In just eight days, a national water service stoppage would 
put nearly 2 million jobs in jeopardy.  

A day without water is nothing short of a humanitarian, 
political, and economic crisis.  

While unimaginable for most of us, there are communities 
that have lived without water. From manmade tragedies in 
Flint, Michigan, to water scarcity issues in Central 
California, to wastewater runoff in the Great Lakes, water 
issues abound. There are millions of Americans living in 
communities that never had the infrastructure to provide 
safe water service, relying on bottled water and septic 
systems each day.  

America can do better.  

The problems that face our drinking water and wastewater 
systems are multi-faceted. The infrastructure is aging and 
in need of investment, having gone underfunded for 
decades. Drought, flooding, and climate change stress 
water and wastewater systems. Although these regional 
challenges will require locally-driven solutions, 
reinvestment in our water must be a national priority.  

Reinvestment in Water Infrastructure = Opportunity 

The good news is that the American people are already 
widely supportive of increased investment in nation’s water 
infrastructure. Above any other pressing political issue, 
Americans name rebuilding our nation’s infrastructure as 
the issue they most want our elected officials to address. 
Americans view water infrastructure investment as an even 
greater priority than infrastructure generally, with 82 
percent of voters saying that they view the issue as either 
important or very important. No other issue facing our 
public officials enjoys such a broad consensus.   

Americans across the regional and political spectrum know 
that investing in our drinking water and wastewater 
systems is key. While neglecting our nation’s water 
systems poses grave health and economic dangers, the 
benefits of reinvestment are great. If we close the existing 
water infrastructure investment gap, the national economy 
would gain $220 billion in annual economic activity and 1.3 
million jobs.  

There is no other option. Public officials at the local, state, 
and national level must prioritize investment in water. 
Public private partnerships will play an important role in 
building the drinking water and wastewater systems of 
tomorrow. Innovation will allow us to build modern, energy 
efficient, and environmentally advanced systems that will 
sustain communities for generations to come.  

We need to prioritize building stronger water and 
wastewater systems now so no community in America has 
to imagine living a day without water.  

Source: www.imagineadaywithoutwater.org 
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Quality Assurance and Complaint Resolution 

• The utility easements in the Hideout are 10 

feet in from your property line along the road 

and 5 feet in from the property line along the 

sides and back of each lot. 

• Please note that the 10-foot area along the 

road starts at the property line, not at the 

edge of the road surface. 

• No permanent landscaping should be done 

in the easement area. 

• If RS&W needs to repair or replace a water 

or sewer line in the easement, the work in-

volved may destroy what you 

• have placed there. 

• Your water and sewer lines are buried on 

your property and you need to pay special 

attention to this.  

• Water distribution lines and sewer collection 

lines are buried in the right-of-way that sur-

rounds your property. 

In the Hideout Community, over 13 

million gallons of drinking water have 

been saved, and water system leaks 

have been reduced by 41.6% so far this 

year due to the RS&W water/sewer 

infrastructure replacement project. 

Because of these marked improvements, 

we were happy to announce that a 

mandatory ban on non-essential water 

use was NOT issued for both the 2016 

Memorial Day and July 4th weekend. 

However, RS&W is strongly urging all 

Members to be water wise during this 

time, and restrict any unnecessary water 

waste where possible.  

 

Please visit our website  

for water saving tips at:  

www.roamingwood.com/news/

conservation 

No Mandatory Water 

Restrictions to Report! 

Reminders Regarding 

Utility Easements 

To register a complaint or concern with your 

property related to the sewer & water upgrade 

project, please call (570) 698-6162, OPTION 

#2 and provide the following information:  

• Name (Homeowner) 

• Address (Lot # & Street) 

• Primary Phone # 

• Description and Nature of Concern 

Items that are considered part of “basic” pro-

ject restoration will not be considered a com-

plaint until such time as weather/temperature 

allows for project restoration and the contrac-

tor has progressed past that property’s loca-

tion in its restoration.  

Standards for restoration within the easement 

areas will be determined to be basic land-

scape restoration (i.e. grass, stone) but are 

not to include replacement of shrubs, trees, or 

plants that had to be removed or were dam-

aged due to project work. 

Go to www.roamingwood.com and navigate 

to the top menu button “News > Project In-

fo…” and you will see the form in the menu to 

download. 

http://www.imagineadaywithoutwater.org

