
Route 590 

P.O. Box 6 

Lake Ariel., PA 18436 

Phone: 570-698-6162 

Fax: 570-698-9485 

E-mail: rswa@roamingwood.com 

We are responsible for the operation and maintenance of over 40 
miles of water distribution mains and over 48 miles of wastewater 
(sewage) collection mains. Our staff which performs these vital 
functions has a combined total of over 125 years of work experi-
ence at RS&W.  
 
Our average potable water production is 532,000 gallons per day 
from our 5 active wells located within The Hideout, and the system 
includes two 340,000 gallon water towers. We also have over 400 
valves and over 300 hydrants in the water system.  
 
The average wastewater collected is 500,000 gallons per day, and 
we operate and maintain a 1.755 million gallon per day advanced, 
staged, activated sludge wastewater treatment facility.  

 
Notice: If you will be leaving your home for an extended period of 
time during the cold months, RS&W recommends that you have us 
turn the water off at the street.  Call our office for details. 
 
Reminder: 24 hour notice is required to have your water turned off 
or on at the street. 

Saturday is by Appointment Only. 

This newsletter is mailed 4 times annually, before the 1st of April, 
July, October, and January. 

Roamingwood Sewer & Water Association; agent of 
South Wayne County Water & Sewer Authority 

W E ’ RE  O N  THE  WE B !  

W W W . R O A MIN GW O O D . CO M  

The Roamingwood Sewer and Water Association is issuing the results of monitoring conducted on your drinking 

water for the period from January 1 to December 31, 2016. The purpose of this report is to advance consumers’ 

understanding of drinking water and heighten awareness of the need to protect precious water resources.  You 

should have received a copy of the report in your mail the First Quarter April 2017 billing.  Additional copies of the 

report are available at the RS&W Office.   

The report can also be viewed online at: www.roamingwood.com/about/water-quality-report. 

Drinking water, know what’s in it for you! 

Annual Water Quality Report 

Month Holiday 

January 1 New Year’s Day 

March 30 Good Friday 

May 28 Memorial Day 

July 4 Independence Day 

September 3 Labor Day 

November 22 & 23 Thanksgiving 

December 25 Christmas 

2018 Holiday Schedule 

This newsletter is mailed 4 times annually, before the 1st of April, July, October, and January. 
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RS&W News 

                           

Roamingwood Sewer & Water would like to kick off our 2018 year 
with some good news! 

  The RS&W Management and Board of Directors have been able to approve our 2018 
budget without a rate increase for a 2nd consecutive year, to our customers.  This is 
largely due to the success of a substantial USDA grant that was awarded the South 

Wayne County Water & Sewer Authority for Stage 3 and well managed fiscal planning 
of both our Utility Operations and Infrastructure Project. 

Developed Rates will remain $391.00 
Undeveloped Rates will remain $251.00 

RS&W Billing Grace Period 

Due to some recent questions regarding the “Grace Period” on the sewer & water 
bills.  We are publishing a clarification of the policy. 
 
In July 2016, Roamingwood Sewer & Water Association implemented a restructuring 
of our billing policy.  A 15 Day “Grace Period” was introduced, as well as, a change in 
how we assess our Penalties. (Please read verbiage below). 
 
If your payment is submitted AFTER the Due Date (which is still the last day of the 
month as indicated on the statement), it must arrive in our office on or before the 15th 
of the next month (15 Day Grace period).  Any payments NOT received by that time, 
will be assessed a 5% penalty.  No Exceptions. 
 
Thank you for your understanding and cooperation. 

Happy New Year! 

NOTICE: After 45 Days past due, a 5% penalty will be assessed and after 75 Days 
past due, another 5% penalty will be assessed on any unpaid current balances. After 90 

Days, a 1% interest charge per month (12%APR) will be assessed on any  
balance remaining. 

 
REMINDER: Payment may be made by mail, in person during office hours, 24 hour 

courtesy night drop and online at www.roamingwood.com. 
 

CASH PAYMENTS ARE NOT ACCEPTED:  
Check or Money Order ONLY. 

 
PAYMENT INFORMATION 

Current Charges include water & sewer service. 
Past due charges are due in full immediately. 

Current charges are due on the last day of the month. 
*Bill Pay bank checks MUST be dated 5 Days prior to the due date of the bill to avoid 

penalty and interest charges. 
*Payment by Check over the phone or by Telecheck online at www.roamingwood.com 

will be subject to a $1.50 flat fee up to $2500.00. 
 

*Credit and Debit Card payments, which can be made online at 
www.roamingwood.com are subject to a $3.00/$100.00 convenience fee. 

 
***Please make arrangements with our office as soon as possible to avoid further  

delinquent action*** 

http://www.roamingwood.com/about/water-quality-report
http://www.roamingwood.com
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Construction work will continue 

weather permitting in the 

following areas: 

• Lakeview Drive west, from 

Brookfield to Parkwood 

• Lakeview Court, Woodpoint 

Court 

• Brookfield Road, Westwood 

Road, Ridgewood Road, 

Wildwood Court, Wildwood 

Terrace, Forrest Court and 

Woodridge Drive 

Construction work will start in 

December/January, weather 

permitting, on: 

• Roamingwood Road 

• Glenwood Lane and 

Grandview Drive 

• Lakeview Drive East 

Roamingwood Sewer and Water Construction Projection for 
Winter 2017/18 

When traveling around the Hideout during the winter construction please be cognizant of 

the ever-changing road conditions.   During construction we will do our very best to 

utilize detours with our road closures.  Some of our work areas, however, do not have 

viable detours so the road will be closed except for local traffic, when this occurs there 

will be some delay when trucks are being loaded or dumping material.  The construction 

crews will do their very best to limit the delays, but they are, unfortunately, unavoidable.  

With that said, please allow ample time for your daily commute. 

To North 

Gate  
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Tips To Prevent Your Water Pipes From Freezing 

Winter is coming and so is the risk of frozen pipes. As soon as thermometers drop into the freezing zone, 
the following tips will help you avoid unpleasant surprises that may come from broken water pipes on your prop-
erty. We are pleased to give you this Big Chill Checklist so that you can relax and enjoy this holiday sea-
son. Winters can be harsh on household plumbing so don’t forget to protect the water meter and pipes from 
freezing temperatures. Those located on outside walls, in basements or in crawl spaces, are particularly vulner-
able to the cold. They can easily freeze and break during cold spells and lead to costly repairs.  
 
Please follow these important steps to help prevent expensive problems later.   

 
Start Outdoors 

• Disconnect and drain the garden hose connec-
tion. This will help prevent outside faucets and 
pipes from freezing, leaking or breaking. 

• Close outside vents, crawl spaces and doors so 
cold air doesn’t seep inside. 

• Repair broken windows and seal cracks in the 
walls. 

• Insulate, Insulate, Insulate 

• Wrap water lines and meters in commercial insu-
lation. 

• Wrap pipes subject to cold or freezing in heat 
tape available from hardware stores. It must be 
kept plugged in all winter. 

• Locate The Shut-off Valves 

• Make sure the valves on either side of the water 
meter are working properly. 

• Place a tag on the main shut-off valve. Make sure 
everyone in the house knows where it is and how 
to operate it in an emergency. 

• Check The Heat 

• If you’re going away, keep a minimum amount of 
heat on in the house. This will help protect the 
pipes in case the temperature drops. 

• If you plan to turn the heat off, drain all the water 
from the pipes, toilets and water heater. Turn off 
the power source to the water heater. If your heat-
er operates on gas, turn the heater on “pilot.” 

 

More Tips For Freezing Weather 

• Check the meter periodically to see if there is damage and contact us if you detect a crack. 

• If a sink is located against an outside wall, open the cabinet doors overnight to allow warm air to reach wa-
ter pipes. 

 

Thawing Frozen Pipes 

Partial water service indicates that a pipe is frozen somewhere in the house. A complete lack of water service 
can be the result of a frozen water meter or a frozen pipe leading from the water main in the street to the house. 
A meter or water pipe that feels extremely cold is most likely frozen. It's important to clear frozen blockages as 
soon as possible to minimize the danger of pipes bursting in some inaccessible spot. The resulting leak could 
cause serious property damage. Follow the important steps outlined below to help thaw frozen pipes. In some 
instances, it may be best to call a licensed plumber. 

Indoors 

• If a water pipe has frozen and burst, turn off the water at the main shut-off valve in the house. 

• Open a nearby faucet slightly so the pipe can drain as it thaws 

• Thaw pipes and meters by applying hot air from a hair dryer, electric heater or by using a heating pad. 

• Do not use electrical appliances in areas of standing water because you could be electrocuted 

• Never use hot water or a blowtorch on a frozen pipe or water meter. 

• Frozen underground pipes running into the house may require the application of electric current or other 
thawing devices. A licensed plumber must address this problem. 

• If frozen underground lines outside the house are an annual problem, consider lowering them in the spring 
to a point below the frost line. 

 
Note: For More information visit 
https://www.mysuezwater.com/community-environment/blog/12-tips-prevent-your-water-pipes-freezing 
 

https://www.mysuezwater.com/community-environment/blog/12-tips-prevent-your-water-pipes-freezing

