
Route 590 

P.O. Box 6 

Lake Ariel., PA 18436 

Phone: 570-698-6162 

Fax: 570-698-9485 

E-mail: rswa@roamingwood.com 

We are responsible for the operation and maintenance of over 40 

miles of water distribution mains and over 48 miles of wastewater 

(sewage) collection mains. Our staff which performs these vital 

functions has a combined total of over 125 years of work experi-

ence at RS&W.  

 

Our average potable water production is 532,000 gallons per day 

from our 5 active wells located within The Hideout, and the sys-

tem includes two 340,000 gallon water towers. We also have over 

400 valves and over 300 hydrants in the water system.  

 

The average wastewater collected is 500,000 gallons per day, and 

we operate and maintain a 1.755 million gallon per day advanced, 

staged, activated sludge wastewater treatment facility.  

 

Notice: If you will be leaving your home for an extended period 

of time during the cold months, RS&W recommends that you have 

us turn the water off at the street.  Call our office for details. 

 

Reminder: 24 hour notice is required to have your water turned 

off or on at the street. 

Saturday is by Appointment Only. 

This newsletter is mailed 4 times annually, before the 1st of April, 

July, October, and January. 

Roamingwood Sewer & Water Association; agent of 
South Wayne County Water & Sewer Authority 

W E ’RE  O N  THE  WE B !  

W W W . R O A MIN GW O O D . CO M  

The Roamingwood Sewer and Water Association is issuing the results of monitoring conducted on your drinking 

water for the period from January 1 to December 31, 2017. The purpose of this report is to advance consumers’ 

understanding of drinking water and heighten awareness of the need to protect precious water resources.  You 

should receive a copy of the report in your mail the 2nd Quarter July 2018 billing.  Additional copies of the report 

are available at the RS&W Office.   

The report can also be viewed online at: www.roamingwood.com/about/water-quality-report. 

Drinking water, know what’s in it for you! 

Annual Water Quality Report 

Month Holiday 

November 22 & 23 Thanksgiving 

December 25 Christmas 

2018 Holiday Schedule 

Prepare your vacation home for winterization! 
 

Please visit our website at www.roamingwood.com/winterize 
for tips on how to protect your home during the winter season. 

Do you know where your home’s main water shut-off valve in located?  Does everyone in the family know 

where it is? If there’s an emergency, you will need to know in a hurry.   The main shut-off valve to your home 

controls the incoming water supply.  Learn where the valve is and how to shut it off.   This information should 

be readily available for other family members or renters. 

The main valve is normally either a round wheel or a straight handle attached to a pipe leading through the 

floor or the wall of your basement or crawl space.  If you have a finished basement, the water pipe may be 

hidden inside the wall, but the wheel or handle of the valve should be accessible.  See images below for 

reference: 

Your house may also have a solenoid switch which is an electronic switch used to turn water on and off.  They 

are also used as access to drain valves for winterizing homes.  It is important to know if you have one, where it 

is and how / what it operates. If this switch is left on, it can continuously run water into a drain valve causing 

unexpected high usage. 

Every home has a main shut off valve in the house.  Be sure you have found the right one by turning it off 

briefly and checking to see if all the faucets in the home yield no water. If they still run and DO NOT drain out, 

try again.  This may also mean the valve is no longer any good and will need to be replaced. In this case, you 

would need to have Roamingwood Sewer & Water come out and shut off your service at the street.   This can 

be done by calling (570) 698-6162 for an appointment to shut water off and turn back on, for repairs.  Once it is 

confirmed the valve is operating properly, it should be clearly labeled, and all persons living in the house, 

should be shown how to operate it. 

The key to fixing most plumbing issues begins with shutting off the water to the affected area.  In most cases 

the items that need attention, like a sink or toilet, have their own shut-off valve, usually located beneath each 

fixture.  If it is an uncontainable problem like a burst pipe or involves a fixture that has no shut-off valve of its 

own, shut off your home’s main water valve.   

WHERE IS YOUR ELECTRICAL PANEL? 

In addition to knowing the location of your homes water shut-off valve, it is important to know where your 

homes electrical service panel is located.  In most cases, electrical panels can be found in the basement & 

near the electrical meter. This is generally outside of your house, about 5ft above the ground and easily 

accessible.  

In the event you need to drain your water heater for service or maintenance, or turn your main water valve off 

for an extended period, the electrical power supply to the water heater should be turned off. These specific 

circuit breakers should be clearly labeled inside the panel. 

This newsletter is mailed 4 times annually, before the 1st of April, July, October, and January. 
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RS&W News 

                           

We are improving how we stay in contact with our valued 
customers.   
In the near future, we wish to provide the following features: 

• Important Construction Information 

• Service & Billing Alerts 

• Subscribe to our Electronic Newsletter 
 
Visit our website at www.roamingwood.com/Email  

to submit your information! 

RS&W Requests E-mail and  

Cell Phone Numbers 

THINGS YOU SHOULD KNOW:  Where is your water shut off valve? 

http://www.roamingwood.com/about/water-quality-report
http://www.roamingwood.com/winterize
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Roamingwood Sewer and Water Construction Projection for  
Fall 2018 

Visit our website homepage at www.roamingwood.com to 

click on an enlarged version of this map.  (Cell Phone Friendly) 

Page 3 2018, 3rd quarter 

As we enter in October 2018, the third and final stage 

of our Sewer and Water Infrastructure Replacement 

Project is winding down.  There are a few more 

pumps to install, but the majority of the work 

remaining is paving and property restoration.  

Unfortunately, with the copious amount precipitation 

that has fallen throughout the duration of Stage 3, 

restoration has been delayed.  Our contractor is doing 

their very best to restore as many properties as 

possible, during the small windows of dry weather.   

The same is true for the paving program.  Because of 

the historic rainfall, paving has been delayed.  As 

soon as the weather cooperates, the paving program 

will start on the Northwest side of the lake and 

progress south hitting all the side streets 

encompassed in Stage 3.  The paving crew will then 

conclude on the East side of the lake.   During the 

paving portion of the project there will be road 

closures and detours in place.  Please keep in mind 

that paving moves along quickly, and road closures 

may change several times throughout the day. It is 

advised to travel at a reduced speed (less than 

25mph) in the construction zones. 

At this point, any house that does not have a Control 

Panel or a Retrofit Pump installed is Non-Compliant, 

meaning an EcoTran pump basin was installed at the 

street, the wire was run to the nearest corner of the 

house or to the location of the electric meter and 

water and sewer services have been shut off.  A letter 

of notification, advising of the Termination of Services 

for Non-Compliance is sent out to all Non-Compliant 

property owners. To reinstate water and sewer 

service, the Control Panel must be installed by a 

licensed electrician at your expense. 

If you have any questions, please call the Project 
Management Office at (570) 698-6162 option 2. 

For more up-to-date construction info, please 

checkout the monthly distributed Hideabout 

newspaper and visit our website at 

www.roamingwood.com. 

Roamingwood Sewer and Water Construction Projection for Fall 
2018 (cont’d) 

(Left Map) 

Parkwood Drive / Lakewood Drive Detour (from Main Gate to Lakeview Drive West): Turn left onto Parkwood Dr (0.4 

mi), Turn right onto Underwood Ln (0.4 mi), Turn left onto Lakewood Dr (0.2 mi), Turn right onto Cedarwood Terrace (0.2 

mi), Turn right onto Parkwood Dr (495 ft), Turn left onto Lakeview Dr W 

Miller Road Detour:  To avoid detours and delays in the south section of the Hideout, closest to the Main Gate, please 

utilize the Miller Road detour, highlighted in purple on the map to the left.  

Heading southeast on Lakeview Dr toward PA-590 W, Turn left onto PA-590 E (0.3 mi), Turn left onto Miller Rd (2.2 mi), 

Turn left onto Avoy Rd (0.3 mi), Turn left at the 1st cross street onto Northgate Rd to enter the south section. 

Please allow ample time for your daily commute.  The workers will let you through as soon as 
they can. Expect delays when traveling to/from the Main Gate and use posted detours when 

ever possible, as some roads will be reduced to one lane. 


