
Route 590 

P.O. Box 6 

Lake Ariel., PA 18436 

Phone: 570-698-6162 

Fax: 570-698-9485 

E-mail: rswa@roamingwood.com 

We are responsible for the operation and maintenance of over 40 

miles of water distribution mains and over 48 miles of wastewater 

(sewage) collection mains. Our staff which performs these vital 

functions has a combined total of over 125 years of work experi-

ence at RS&W.  

 

Our average potable water production is 532,000 gallons per day 

from our 5 active wells located within The Hideout, and the sys-

tem includes two 340,000 gallon water towers. We also have over 

400 valves and over 400 hydrants in the water system.  

 

The average wastewater collected is 500,000 gallons per day, and 

we operate and maintain a 1.755 million gallon per day advanced, 

staged, activated sludge wastewater treatment facility.  

 

Notice: If you will be leaving your home for an extended period 

of time during the cold months, RS&W recommends that you have 

us turn the water off at the street.  Call our office for details. 

 

Reminder: 24 hour notice is required to have your water turned 

off or on at the street. 

Saturday is by Appointment Only. 

This newsletter is mailed 4 times annually, before the 1st of April, 

July, October, and January. 

Roamingwood Sewer & Water Association; agent of 
South Wayne County Water & Sewer Authority 

W E ’ RE  O N  THE  WE B !  

W W W . R O A M IN GW O O D . CO M  

Date Holiday 

Tuesday, January 1 New Year’s Day 

Monday, February 18 President’s Day 

Friday, April 19 Good Friday 

Monday, May 27 Memorial Day 

Thursday, July 4 Independence Day Weekend 

Monday, September 2 Labor Day 

Thursday, November 28 Thanksgiving 

Friday, November 29 Thanksgiving 

Wednesday, December 25 Christmas Day 

2019 Holiday Schedule 

“Please note, the following Saturdays will not have any scheduled appointments available in 
observation of the Holiday”: 

 

• Saturday, April 20, 2019 

• Saturday, May 25, 2019 

• Saturday, August 31, 2019 

• Saturday, November 30, 2019 
 

NOTE to Members: In the event of early closure or delayed opening of our office, please con-
tact the RS&W 24/7 on call technician at (570) 698-6162 Option#1 on our menu. Leave your 

name Lot# and reason for calling. 

The RS&W Low Pressure Pump System is now 100% in service.  This is a good time to remind 
everyone of the important care and safety tips regarding the pumps that are in your home or at 
the street.  
 
Your pump is designed to accept household wastewater from your bathrooms, kitchen, laundries 
and other areas of the home.  The units consist of a BARNES grinder pump, level switches, and 
control/ alarm panel.  The control panel is equipped with a red alarm light and audible buzzer 
that alarms if a failure or after a loss of power occurs.  If the control panel alarm signals, you can 
silence the audible alarm by pressing the external button on the panel. If the light remains on for 
longer than a few minutes, the system is in some type of failure.  At that point, the appropriate 
service call should be made. 
 

Warranty for Indoor Pumps  
Contact: CW Sales Corp. at 1 (866) 607-8677 

Indoor pumps that are out of warranty must call a service contractor.  
(It is important to have a service provider # handy, to all residents, guests & renters).  

 
EcoTran Pumps at the Street  

Contact: RS&W at (570) 698-6162. 
(Please listen carefully to Menu prompts, especially for after hours service).  

 
IN CASE OF A POWER OUTAGE 

THE LOW-PRESSURE PUMP WILL NOT OPERTATE – PLEASE REFRAIN FROM USING 
WATER OR FLUSHING TOILETS DURING A POWER OUTAGE. 

 
Please Remember: EcoTran Pump Homeowners 

 

• Do NOT turn power off to your pump 

• Do NOT cover the pump station cover or put heavy items on it.  Keep it accessible, as it 
will need to be serviced / maintained regularly. 

• Do NOT attempt to service the unit yourself.  

• If you leave the home for a long period of time, flush the station clean by running water 
from various sources in your home for at least 10 min.  

• Be careful digging in your yard near the unit or its electrical wire.  A PA-1 call is necessary 
for all excavation near the unit. See www.roamingwood.com for more information. 

• Do NOT put grease down your drains, this is the greatest contributor to system failure and 
subject to the Three Strike Rule. 

• Follow the WHAT NOT TO FLUSH recommendations for the unit by visiting 
www.roamingwood.com/whatnottoflush for more information. 

This newsletter is mailed 4 times annually, before the 1st of April, July, October, and January. 
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It only took a slight 

adjustment with a 

screwdriver to stop this 

leak and save hundreds to 

thousands of gallons of 

water every day! 

(Tablets available at  

RS&W Office) 

A few minutes after dropping a  

dye tablet in the tank:  
We are improving how we stay in contact with our valued 
customers.   
In the near future, we wish to provide the following features: 

• Important Construction Information 

• Service & Billing Alerts 

• Subscribe to our Electronic Newsletter 
 

Visit our website at www.roamingwood.com/Email  
to submit your information! 

RS&W Requests E-mail and  

Cell Phone Numbers 

THINGS YOU SHOULD KNOW 

Important Information Regarding Your Grinder Pump 

The Annual Water Quality Report can be viewed online at 

www.roamingwood.com 

http://www.roamingwood.com
http://www.roamingwood.com/whatnottoflush
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Roamingwood Sewer and Water Construction Projection for  
Spring 2019 

Visit our website homepage at www.roamingwood.com to 

click on an enlarged version of this map.  (Cell Phone Friendly) 

Page 3 2019, 4th quarter 

Stage 3 of the Sewer and Water Replacement Project is substantially complete.  What does this mean? 
All this means is that the system is in the ground and functioning as it should.  This does not mean the 
project is done, we still have a lot of work remaining including, road paving, driveway paving, property 
restoration and complaint resolution.  During the winter, the work we have remaining will be difficult to 
complete unless Mother Nature changes her ways and gives us the summer we missed out on in 2018.  
Our contractor will be around on a limited capacity but if there is an issue please do not hesitate to call the 
project management office, so we can assess the issue and determine if an immediate response from our 
contractor is needed.  Work is scheduled to resume in March 2019, weather permitting. 
 
At this point, any house that does not have a Control Panel or a Retrofit Pump installed is Non-Compliant, 
meaning: 

• an Eco-Tran pump basin was installed at the street,  

• the wire was run to the nearest corner of the house or to the location of the electric meter and  

• water and sewer services have been shut off.  
 
A letter of notification, advising of the Termination of Services for Non-Compliance is sent out to all Non-
Compliant property owners. To reinstate water and sewer service, the Control Panel must be installed by 
a licensed electrician at your expense. 
 

If you have any questions, please call the Project Management Office at (570) 698-6162 option 2. 

 
A high resolution, fully colorized version of this map can be found at: www.roamingwood.com 

Roamingwood Sewer and Water Construction Projection for 
Spring 2019 (cont’d) 

Who is responsible to clear access to the fire 

hydrants?  Although many cities and 

communities place specific demands on their 

residents, it remains a voluntary action here in 

the Hideout.  Per our standard operating 

procedure, Roamingwood has historically, as a 

gesture of good faith, ALWAYS cleared the 

hydrants once their primary snow clearing and 

maintenance duties were met.  With an 

additional 300 hydrants being added to our 

system, this task will become more difficult for 

our crew alone to maintain.  By the end of the 

project, we are expected to have over 400 

hydrants in the community and any help with 

clearing will be greatly appreciated.  

Roamingwood may be looking into the future 

with the implementation of an “Adopt a Hydrant” 

program.  Full-time residents will be able to sign 

up, to volunteer their services in clearing a 

specific hydrant(s) after a significant snowfall. 

We would like to extend our gratitude to the Lake 
Ariel Fire Company Members who, in the past, 
voluntarily assisted Roamingwood in clearing 
hydrants after some significant storms.   In 
addition to their help, remember for the fire 
company, quick access to these hydrants can 
mean the difference of a partial loss & a 
complete loss in the event of a structure fire. The 
fire company’s volunteer efforts and response to 
our Hideout emergencies, are always much 
appreciated. 

Clearing of Fire Hydrants 

Prepare your vacation home for winterization! 
 

Please visit our website at www.roamingwood.com/winterize for tips 
on how to protect your home during the winter season. 

http://www.roamingwood.com/winterize

