
Route 590 

P.O. Box 6 

Lake Ariel., PA 18436 

Phone: 570-698-6162 

Fax: 570-698-9485 

E-mail: rswa@roamingwood.com 

We are responsible for the operation and maintenance of over 40 

miles of water distribution mains and over 48 miles of wastewater 

(sewage) collection mains. Our staff which performs these vital 

functions has a combined total of over 125 years of work experi-

ence at RS&W.  

 

Our average potable water production is 532,000 gallons per day 

from our 5 active wells located within The Hideout, and the sys-

tem includes two 340,000 gallon water towers. We also have over 

400 valves and over 400 hydrants in the water system.  

 

The average wastewater collected is 500,000 gallons per day, and 

we operate and maintain a 1.755 million gallon per day advanced, 

staged, activated sludge wastewater treatment facility.  

 

Notice: If you will be leaving your home for an extended period 

of time during the cold months, RS&W recommends that you have 

us turn the water off at the street.  Call our office for details. 

 

Reminder: 24 hour notice is required to have your water turned 

off or on at the street. 

Saturday is by Appointment Only. 

This newsletter is mailed 4 times annually, before the 1st of April, 

July, October, and January. 

Roamingwood Sewer & Water Association; agent of 
South Wayne County Water & Sewer Authority 

W E ’ RE  O N  THE  WE B !  

W W W . R O A M IN GW O O D . CO M  

Date Holiday 

Tuesday, January 1 New Year’s Day 

Monday, February 18 President’s Day 

Friday, April 19 Good Friday 

Monday, May 27 Memorial Day 

Thursday, July 4 Independence Day Weekend 

Monday, September 2 Labor Day 

Thursday, November 28 Thanksgiving 

Friday, November 29 Thanksgiving 

Wednesday, December 25 Christmas Day 

2019 Holiday Schedule 

“Please note, the following Saturdays will not have any scheduled appointments available in 
observation of the Holiday”: 

 

• Saturday, April 20, 2019 

• Saturday, May 25, 2019 

• Saturday, August 31, 2019 

• Saturday, November 30, 2019 
 

NOTE to Members: In the event of early closure or delayed opening of our office, please con-
tact the RS&W 24/7 on call technician at (570) 698-6162 Option#1 on our menu. Leave your 

name Lot# and reason for calling. 

In the sewers that run underground there is a situation that has the potential to 
cost homeowners and Roamingwood Sewer and Water Association thousands of 
dollars each year.  Many in the industry refer to this problem simply as FOG 
(Fats, Oils, Grease).  FOG is the main cause of sewer blockages and backups in 
sewer mains and private lines.  The FOG problem grows every time someone 
pours any fats, oils, and grease down the drain. 
 
A sewer back-up can be a very stinky, and costly mess!  Our goal is to minimize 
the chance of this occurring.  It is only with the help of all the residents can this 
be done.  The worst culprit in blockage formation is the combination of fats, 
grease and oils, known as FOG.  FOG hardens and the tiny bits stick together as 
they flow down the sewer pipe.  These nasty clumps attach to the solids normally 
found in the sewage and start to grow.  Soon these clumps start to stick to the 
sides of the pipes and slow down the flow of the sewage.  The slower flow 
promotes the growth of larger and larger clumps.   As The situation worsens the 
sewer pipe is eventually blocked and the sewage starts to back up in to the house 
or on to the street.   The result is a mess that no one wants to see or smell.    
 
Fats, oils, and grease are usually byproducts of cooking.  They can be found in 
meats, lards, cooking oils, butter, margarine, shortening, creams, sauces, salad 
dressings, and dairy products. Even a small amount of grease that goes down the 
drain as you are cleaning up after cooking will combine with the grease from 
your neighbors.  Soon, another FOG blockage is created.  The easiest way to 
solve this problem and help prevent backups and sewage overflows is to keep 
FOG out of the system.  Here’s what you can do to help: 
 

• Do not pour oil, grease, or fats down the drain. 
• Soak up the grease after frying with paper towels and put in trash. 
• Pour larger amounts of used cooking grease into a container with a lid.  

Refrigerate to harden, and then place in trash. (Great way to recycle 
containers from take-outs.) 

• Never pour motor oils down the drain!  This is illegal.  
 
Put our sewers on a fat-free diet and our whole community will benefit.  

This newsletter is mailed 4 times annually, before the 1st of April, July, October, and January. 
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It only took a slight 

adjustment with a 

screwdriver to stop this 

leak and save hundreds to 

thousands of gallons of 

water every day! 

(Tablets available at  

RS&W Office) 

A few minutes after dropping a  

dye tablet in the tank:  
We are improving how we stay in contact with our valued 
customers.   
In the near future, we wish to provide the following features: 

• Important Construction Information 

• Service & Billing Alerts 

• Subscribe to our Electronic Newsletter 
 

Visit our website at www.roamingwood.com/Email  
to submit your information! 

RS&W Requests E-mail and  

Cell Phone Numbers 

THINGS YOU SHOULD KNOW 

Important Information Regarding Fats, Oils, & Grease (FOG) 

The Annual Water Quality Report can be viewed by visiting 

www.roamingwood.com/waterreport 

http://www.roamingwood.com/waterreport
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Roamingwood Sewer and Water Construction Projection for  
Spring 2019 

Visit our website homepage at www.roamingwood.com to 

click on an enlarged version of this map.  (Cell Phone Friendly) 

 

Water From Hideout Homes To Be Tested For Lead And Copper 
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Everyone at Roamingwood Sewer and Water would 
like to thank the members of this community for being 
patient and understanding over the last few years.  
We know, at some points of the construction process, 
there were some inconveniences like traffic delays, 
confusing detours, water outages and property 
restoration delays.   The contractor is tentatively 
scheduled to return the first week in April.  They will 
start doing the driveway cutbacks in preparation for 

asphalt restoration.  The timeline for getting driveway 
restoration complete is predicated on the opening of 
the local asphalt plants.  With that said, let us all hope 
for a warm, dry spring so we can get this project 
complete in a timely fashion and return the community 
to its calm tranquility.   

 

If you have any questions, please call the Project 
Management Office at (570) 698-6162 option 2. 

Roamingwood Sewer and Water Construction Projection for 
Spring 2019 (cont’d) 

As required by the Lead and Copper Rule, under the 
direction of the EPA’s Safe Drinking Water Act, water 
suppliers are required to collect water samples from a 
representative sample of homes in the community they 
serve.  The results of these water samples help to 
determine what impact the water chemistry is having on the 
homes plumbing system over time. 

In an effort to comply with the rule, RS&W is again seeking 
your cooperation in helping us obtain a water sample from 
your home.  As the sample must be a “first draw” sample, 
that is, the water must have remained motionless in the 
plumbing for a period of 6 hours, it is recommended that the 
sample be drawn either first thing in the morning or in the 
afternoon upon returning home from work.  It should be 
collected from a kitchen or bathroom cold water tap that is 
used each and every day.  It is for this reason that we are in 
need of your cooperation.  

This year, as required, water samples will be collected from 
twenty (20) Hideout homes to determine if our water’s 
chemistry is contributing to the amount of lead and copper 
in your pipes that you may be consuming.  

The success of our sampling program is due to the 
cooperation of participating Hideout Members who collect 
first draw samples for testing.  We thank you for your efforts 
in the past, and look forward to working with you again this 
summer as we are required to collect samples from the 
same twenty Hideout homes that were sampled in 2016.  
The same homes are used in order to determine if any 
breakdown in the homes plumbing or fixtures is occurring 
over time.  Occupants of those homes sampled in the past 
will soon be notified via mail by RS&W with details 
concerning this year’s program. 

If you have any questions about this year’s sampling 
program, please contact RS&W at: 570-698-6162. 

RS&W Billing Grace Period 

Due to some recent questions regarding the “Grace Period” on the sewer & water bills.  We are publishing a clarification of 
the policy. 

In July 2016, Roamingwood Sewer & Water Association implemented a restructuring of our billing policy.  A 15 Day “Grace 
Period” was introduced, as well as, a change in how we assess our Penalties. (Please read verbiage below). 

If your payment is submitted AFTER the Due Date (which is still the last day of the month as indicated on the statement), it 
must arrive in our office before the 15th of the next month (15 Day Grace period).  Any payments NOT received by that 
time, will be assessed a 5% penalty.  No Exceptions. 

Thank you for your understanding and cooperation. 

The RS&W Management and Board of Directors have been able to 
approve our 2019 budget without a rate increase for a 3rd 
consecutive year, to our customers.  This is largely due to the 
success of a substantial USDA grant that was awarded the South 
Wayne County Water & Sewer Authority for Stage 3 and well 
managed fiscal planning of both our Utility Operations and 
Infrastructure Project. 

Developed Rates will remain $391.00 

Undeveloped Rates will remain $251.00 

Roamingwood Sewer & Water would like to kick off our 2019 year with some good news! 

IMPORTANT INFORMATION ABOUT LEAD  

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  

Lead in drinking water is primarily from materials and components associated with service lines and home plumbing.  

Roamingwood Sewer and Water Association is responsible for providing high quality drinking water, but cannot control the 

variety of materials used in plumbing components. When your water has been sitting for several hours, you can minimize 

the potential for lead exposure by flushing your tap for 30 seconds to two minutes before using water for drinking or cooking. 


