
4501 Lakeview Dr. 

P.O. Box 6 

Lake Ariel., PA 18436 

Phone: 570-698-6162 

Fax: 570-698-9485 

E-mail: rswa@roamingwood.com 

We are responsible for the operation and maintenance of over 40 

miles of water distribution mains and over 48 miles of wastewater 

(sewage) collection mains. Our staff which performs these vital 

functions has a combined total of over 125 years of work experi-

ence at RS&W.  

 

Our average potable water production is 532,000 gallons per day 

from our 5 active wells located within The Hideout, and the sys-

tem includes two 340,000 gallon water towers. We also have over 

400 valves and over 400 hydrants in the water system.  

 

The average wastewater collected is 500,000 gallons per day, and 

we operate and maintain a 1.755 million gallon per day advanced, 

staged, activated sludge wastewater treatment facility.  

 

Notice: If you will be leaving your home for an extended period 

of time during the cold months, RS&W recommends that you have 

us turn the water off at the street.  Call our office for details. 

 

Reminder: 24 hour notice is required to have your water turned 

off or on at the street. 

Saturday is by Appointment Only. 

This newsletter is mailed 4 times annually, before the 1st of April, 

July, October, and January. 

Roamingwood Sewer & Water Association; agent of 
South Wayne County Water & Sewer Authority 

W E ’ RE  O N  THE  WE B !  

W W W . R O A M IN GW O O D . CO M  

Date Holiday 

Thursday, July 4 Independence Day Weekend 

Monday, September 2 Labor Day 

Thursday, November 28 Thanksgiving 

Friday, November 29 Thanksgiving 

Wednesday, December 25 Christmas Day 

2019 Holiday Schedule 

“Please note, the following Saturdays will not 
have any scheduled appointments available in 

observation of the Holiday”: 
 

• Saturday, August 31, 2019 

• Saturday, November 30, 2019 
 

NOTE to Members: In the event of early closure 
or delayed opening of our office, please contact 

the RS&W 24/7 on call technician at  
(570) 698-6162 Option#1 on our menu.  

 
Leave your name Lot# and reason for calling. 

 
We are improving how we stay in contact with our valued 
customers.   
 
In the near future, we wish to provide the following features: 

• Important Construction Information 

• Service & Billing Alerts 

• Subscribe to our Electronic Newsletter 
 

Visit our website at www.roamingwood.com/Email  
to submit your information! 

RS&W Requests E-mail and  

Cell Phone Numbers 

                            

This newsletter is mailed 4 times annually, before the 1st of April, July, October, and January. 
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RS&W News 

Mrs. Margaret Murphy, known to us and many, as “Joan”, has been a dedicated and 

active member in the Hideout Community since 1979!  There are too many activities 

and contributions that she has blessed this Community with, to list ALL of them.  So, to 

just highlight a few that stand out, Joan served for many years on various Hideout 

Committees, as well as serving a three (3) 

year term on the POA Board of Directors.  

She served on RS&W’s Nominating 

Committee for the better part of twenty-

three (23) years and in 2005, was 

appointed to a vacated seat on the 

Roamingwood Sewer & Water Board of 

Directors and served for one (1) year.  In 

2006, she accepted an appointment to the 

South Wayne County Water & Sewer 

Authority Board, where she has served the 

past thirteen (13) years.  During her 

tenure, Joan proved to be a vital 

contributing member of SWCWSA and 

has been a major part of the initiation and 

subsequent completion of the Sewer & 

Water Infrastructure Replacement Project. 

Joan was presented with a plaque at our last regular RS&W Board meeting held at 

Roamingwood, for her service and contributions.  All of us in the Roamingwood 

Organization and South Wayne Authority have been so very fortunate to know her and 

humbled to work with such a dynamic woman and we look forward to her continued 

input.  We wish her the best and offer sincerest gratitude from all of us, for the many 

years she has dedicated to the betterment of the Hideout Community and 

Roamingwood Sewer & Water. 

THANK YOU, MRS. MARGARET JOAN MURPHY 

For your many dedicated years to  

SWCWSA, RS&W and the Hideout Community 

From, South Wayne County Water & Sewer Authority and  

Roamingwood Sewer & Water Association, Employees & Board of Directors 

Present in the picture with Joan Murphy (Right) is; 

SWCWSA Board Chairwoman Carolyn Hanel (Left), and 

RS&W Board President John Schesny (Center) 
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Construction Progress / Pavement Restoration 

The highly anticipated paving, and restoration 

phase of the project is nearing completion.  Our 

contractor has been very busy; paving close to 

ten miles of roads in just a few weeks.  The 

contractor is in the process of completing the 

remaining items on the punch list and closing out 

the remaining complaints.  Please call the office if 

you have a complaint or concern that hasn’t been 

remedied yet.  After the paving is complete the 

contractor will install a gravel shoulder which will 

help with the transition into the gravel driveways, 

and line striping.   

      

Thank you for your patience and understanding, 

please call (570) 698-6162 with any questions, 

complaints or concerns.        

The Roamingwood Sewer and Water Association issued the results of monitoring 

conducted on your drinking water for the period from January 1 to December 31, 2018. The 

purpose of this report is to advance consumers’ understanding of drinking water and 

heighten awareness of the need to protect precious water resources.  You should have 

received a copy of the report in the mail with your 1st quarter statement. Additional copies 

of the report are available at the RS&W Office and online on our website. 

www.roamingwood.com/waterreport 

Drinking water, know what’s in it for you! 

Annual Water Quality Report 2019 Available Now 

Landscaping Your Property & PA OneCall 
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It may seem silly to talk about water conservation 

with the overabundance of rain we have been 

receiving over the past few months, but water 

conservation is one of the most important 

environmental acts we should practice daily.  Did 

you know leaky toilets waste a lot of water? Your 

toilet could have a leak that you may not even 

know about. To test toilets for invisible leaks, 

place a few drops of food coloring or a dye tablet 

(available at RSWA office) into the toilet’s tank. 

Wait about 10 to 15 minutes without flushing, 

and if the coloring appears in the bowl, there is a 

leak. To repair this, the flush valve may need to 

be cleaned or replaced. Parts are inexpensive 

and easy to install. 

The toilet is the single biggest water user in your 

home. Flushing a regular toilet uses 5 to 7 

gallons per flush, which accounts for more than 

one-third of the water used in your home each 

day. By replacing a regular model toilet with a 

low-flow toilet you can automatically reduce your 

home water consumption by 25%. Low-flow 

toilets, which are now installed per the building 

code, use only 1.5 gallons per flush.  

If you cannot replace your toilet, consider 

reducing the volume of each flush by placing a 

toilet dam or a water-filled plastic bottle weighted 

with gravel in the tank. Be sure not to interfere 

with the flushing mechanism. 

Water Conservation—Protect Our Valuable Resources! 

Beautifully landscaped yards can be a joy to 

homeowners that can turn into expensive 

nightmares.   Roots from trees can invade 

building sewers and laterals.  Roots thrive in the 

warm, moist, nutrient-rich atmosphere above the 

water level inside sanitary sewers.  The flow of 

warm water inside the sewer pipe causes water 

vapor to escape to the cold and/or dry soil 

surrounding the pipe.  Tree roots are attracted to 

the water vapor leaving the pipe and they follow 

the vapor trail to the source of the moisture, 

which is usually from cracks or loose joints in the 

sewer pipe.  Tree roots will penetrate the 

opening to reach the nutrients and moisture 

inside the pipe.  This continues in winter even 

though trees appear to be dormant.   As some of 

you know, severe root intrusion and structurally 

damaged pipes require replacement.  Tree roots 

growing inside sewer pipes can become a costly 

problem for township residents.   

The best way to avoid this situation is to plant 

wisely.   Do not plant trees within 20 feet from 

any building sewer, lateral, or sewer main.   That 

small little twig that you plant today can grow into 

a big tree in a few years.  Roots can travel far 

underground, across property lines and under 

paved roads.  Minimize future problems by 

planning and planting wisely.   In Pennsylvania, 

homeowners and contractors are required to 

contact PA OneCall, by dialing 8-1-1 at least 

three business days before beginning any 

digging or excavation project.  Go to 

www.paonecall.org for more information.  

It only took a slight 

adjustment with a 

screwdriver to stop this 

leak and save hundreds 

to thousands of gallons 

of water every day! 

A few minutes after dropping a  
dye tablet in the tank: 

(Tablets available at RS&W Office) 

https://roamingwood.com/waterreport
http://www.paonecall.org

