
4501 Lakeview Dr. 

P.O. Box 6 

Lake Ariel., PA 18436 

Phone: 570-698-6162 

Fax: 570-698-9485 

E-mail: rswa@roamingwood.com 

We are responsible for the operation and maintenance of over 40 

miles of water distribution mains and over 48 miles of wastewater 

(sewage) collection mains. Our staff which performs these vital 

functions has a combined total of over 125 years of work experi-

ence at RS&W.  

 

Our average potable water production is 532,000 gallons per day 

from our 5 active wells located within The Hideout, and the sys-

tem includes two 340,000 gallon water towers. We also have over 

400 valves and over 400 hydrants in the water system.  

 

The average wastewater collected is 500,000 gallons per day, and 

we operate and maintain a 1.755 million gallon per day advanced, 

staged, activated sludge wastewater treatment facility.  

 

Notice: If you will be leaving your home for an extended period 

of time during the cold months, RS&W recommends that you have 

us turn the water off at the street.  Call our office for details. 

 

Reminder: 24 hour notice is required to have your water turned 

off or on at the street. 

Saturday is by Appointment Only. 

This newsletter is mailed 4 times annually, before the 1st of April, 

July, October, and January. 

Roamingwood Sewer & Water Association; agent of 
South Wayne County Water & Sewer Authority 

W E ’ RE  O N  THE  WE B !  

W W W . R O A M IN GW O O D . CO M  

Date Holiday 

January Wednesday, January 1 

February Monday, February 17 

April Friday, April 10 

May Monday, May 25 

July Friday, July 3 

September Monday, September 7 

November Thursday, November 26 

November Friday, November 27 

December Friday, December 25 

2020 Holiday Schedule 

“Please note, the following Saturdays will not have any 
scheduled appointments available in observation of the 

Holiday”: 
 

• Saturday, April 11, 2020 

• Saturday, May 23, 2020 

• Saturday, July 4, 2020 
• Saturday, September 5, 2020 

• Saturday, November 28, 2020 
 

NOTE to Members: In the event of early closure or 
delayed opening of our office, please contact the RS&W 

24/7 on call technician at  
(570) 698-6162 Option#1 on our menu.  

 
Leave your name Lot# and reason for calling. 

 
We are improving how we stay in contact with our valued customers.   
 
In the near future, we wish to provide the following features: 

• Important Construction Information 

• Service & Billing Alerts 

• Subscribe to our Electronic Newsletter 
 

Visit our website at www.roamingwood.com/Email  
to submit your information! 

RS&W Requests E-mail and  

Cell Phone Numbers 
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RS&W News 

There are many things to consider when selling your home.  When it comes to your 

RS&W account, there are few things you should know.  Listed below are some key 

things that should be kept in mind when listing your home and when preparing for 

closing.  You may also contact our business office with any questions regarding the 

sale of your home.  

 

• Be sure there are no  outstanding service issues pending: 

• Service line repairs 

• Meter Reading issues 

• Radio & Touchpad issues 

• Leaks that could lead to a high use bill and extra fees at closing. 

• Once a closing date has been set, any outstanding balances will be sent to the 

Title Company and collected at the closing.  Please DO NOT PAY any balances 

without contacting RS&W first.  The HUD, or closing documents, are finalized 

well in advance of the actual closing.  Changing the amount due will affect the 

payout.   What is listed on the HUD must be collected and we make every 

attempt to avoid unnecessary overpayments on your part.  

• A final meter read will be done within 48 hours of the scheduled closing.  

• There will be a “Final Read” Fee of $50.00 on your closing documents 

• Whatever billing quarter the closing takes place in, you will be responsible for a 

prorated amount up to the date of closing.  All previous outstanding balances will 

be your responsibility and RS&W will pursue collections if they are not paid.  

• Your account will be automatically Final Billed once the disbursements from the 

closing have been received and your account will be closed. 

 

RS&W’s goal is to make your transition to sale as smooth as possible. 

Selling your house? What you need to know. 

Leaving town?  House for sale?  Protect your investment! 
 
If you plan on leaving your home unattended during the winter months, please give 
consideration to your water pipes.  Please visit our website at www.roamingwood.com/
winterize to view recommendations on how to properly winterize your home. 
 
If you plan on leaving your home unattended during the winter months, please give 
consideration to your water pipes. At a minimum, the following is suggested: 
 

• Have your water turned off at the street by RS&W. 

• Have your home winterized by a qualified plumbing professional. 

• Turn off the valve at the main supply line where it enters your home. 

• Turn off and drain your water heater. 

• Maintain temperatures at a reasonable level to prevent freezing.  

• Inspect the basement or crawlspace for any openings or vents and insulate! 

• For more tips, visit our website at www.roamingwood.com/winterize  
 

Any material used will be billed in addition to the base rate. 

http://www.roamingwood.com/winterize
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How to Prevent Freezing Pipes 

You CAN prevent freezing pipes and the costly damage that goes with them. 
 
Wicked winter weather can cause plumbing pipes to freeze and possibly burst, causing flooding and 
costly water damage to your home. Taking preventive measures before winter sets in can reduce and eliminate 
the risk of frozen pipes and other cold-weather threats. 
 
Where the Trouble Lies 
Some pipes are more prone to freezing than others because of their location in the home. 
 
Pipes most at risk for freezing include: 

• Exposed pipes in unheated areas of the home. 

• Pipes located in exterior walls. 

• Any plumbing on the exterior of the home. 
 

Preventative Measures for Outside 
A frozen garden hose can cause more damage than a busted hose; it can actually burst an interior pipe. When 
the water in the hose freezes, it expands, increasing pressure throughout the whole plumbing system. As part 
of your regular seasonal maintenance, garden hoses should be disconnected, drained, and stored before the 
first hard freeze. 
 
If you don’t have frost-proof spigots, close the interior shut-off valve leading to that faucet, open and drain the 
spigot, and install a faucet insulator. They cost only a couple bucks and are worth every penny. Don’t forget, 
outdoor kitchens need winterizing, too, to prevent damage. 
 
Exposed Interior Plumbing 
Exposed pipes in the basement are rarely in danger of freezing because they are in a heated portion of the 
home. But plumbing pipes in an unheated area, such as an attic, crawl space, and garage, are at risk of 
freezing. 
 
Often, inexpensive foam pipe insulation is enough for moderately cold climates. For severe climates, opt for 
wrapping problem pipes with thermostatically controlled heat tape (from $50 to $200, depending on length), 
which will turn on at certain minimum temps. 
 
Under-Insulated Walls 
If pipes traveling in exterior walls have frozen in the past (tell-tale signs include water damage, mold, and 
moisture build-up), it’s probably because of inadequate or improperly installed insulation. It might well be 
worth the couple hundred dollars it costs to open up the wall and beef up the insulation. 
When nothing else works, say for a northern wall in a really cold climate, the last resort is to reroute a pipe. 
Cost is dependent on how far the pipe needs to be moved. 
 
Heading south for the winter? 
For folks leaving their houses for an extended period of time in winter, additional preventative measures must 
be taken to adequately protect the home from frozen pipes. 
 

• Make sure the furnace is set no lower than 55 degrees. 

• Shut off the main water supply and drain the system by opening all faucets and flushing the toilets. 
 
In extreme situations (vacation home in a bitterly cold climate), Abrams recommends having a plumber come 
to inspect the system, drain the hot water heater, and perhaps replace the water in traps and drains with 
nontoxic antifreeze. 
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The Roamingwood Sewer and Water Association is issuing the results of monitoring conducted on your drink-

ing water for the period from January 1 to December 31, 2017. The purpose of this report is to advance con-

sumers’ understanding of drinking water and heighten awareness of the need to protect precious water re-

sources.  You should receive a copy of the report in your mail the 2nd Quarter July 2018 billing.  Additional 

copies of the report are available at the RS&W Office.   

The report can also be viewed online at: www.roamingwood.com/about/water-quality-report. 

Drinking water, know what’s in it for you! 

Annual Water Quality Report 

We recently had the “Changing of the Guard” at our annual president’s dinner last week. John 

Schesny handed the gavel to Larry Lieberher, while Donna Berkey became the new Chairman of the 

Board. 

A GREAT time was had by all which included the South Wayne Board of Directors, Roamingwood 

Board of Directors and its staff. 

“Changing of the Guard” — President’s Dinner 2019 

CALL RS&W BEFORE YOU DIG 

As the sewer and water project nears completion, one important fact to realize, any property owner 
with an EcoTran basin, must be aware of the presence of an underground wire on your property 
running from the control box to the grinder pump.   If you plan on excavating or performing any 
renovations that require earth disturbance, like and addition or a deck, a mandatory PA1 call must 
be made, by your contractor, to locate your wire prior to any earth disturbance.  Be advised any 
damage that occurs to the wire or control box, as the homeowner, you will be financially 
responsible for the repair costs.  
Call: To place a dig or design notification in Pennsylvania, please call  8-1-1 or 1-800-242-1776 
(outside PA) or visit www.roamingwood.com/811 

https://www.houselogic.com/home-advice/plumbing/types-plumbing-pipes-and-their-lifespans/
https://www.houselogic.com/organize-maintain/home-maintenance-tips/how-to-prevent-water-damage/
https://www.houselogic.com/by-room/basement-attic/
https://www.houselogic.com/tag/home-mold-mildew/
https://www.houselogic.com/organize-maintain/home-maintenance-tips/water-heater-maintenance/
http://www.roamingwood.com/about/water-quality-report

