
 

Roamingwood Sewer & Water Association; Agent of South Wayne County Water & Sewer Authori-

Inside the Hideout Community at: 
4501 Lakeview Dr.  
P.O. Box 6  
Lake Ariel, PA 18436  
Phone: 570-698-6162  
Fax: 570-698-9485 
Email: rswa@roamingwood.com  

We are responsible for the operation and maintenance of over 40 miles of   
water distribution mains and over 48 miles of wastewater (sewage) collection 
mains. Our staff which performs these vital functions has a combined total of 
over 125 years of work experience at RS&W.  

Our average potable water production is 532,000 gallons per day from our 5 
active wells located within The Hideout, and the system includes two 
340,000 gallon water towers. We also have over 400 valves and over 400 hy-
drants in the water system.  

The average wastewater collected is 500,000 gallons per day, and we operate 
and maintain a 1.755 million gallon per day advanced, staged, activated 
sludge wastewater treatment facility.  

Notice: If you will be leaving your home for an extended period of time dur-
ing the cold months, RS&W recommends that you have us turn the water off 
at the street. Call our office for details.  

Reminder:  
 24 hour notice is required to have your water turned off or on at the 

street.  
 Saturday is by Appointment Only.  

 This newsletter is mailed 4 times annually, the 1st of April, July,  
 October, and January  

WE ARE ON THE WEB!  
www.roamingwood.com 

Date Holiday 
December 2021/January 2022 Friday, December 31, —New Year’s Day (Observed) 

February Monday,  February 21—Presidents Day 

April Friday, April 15—Good Friday / Easter 

May Monday, May 30—Memorial Day 

July Monday, July 4—Independence Day 

September Monday, September 5—Labor Day 

November Thursday, November 24—Thanksgiving 

November Friday, November 25—Day After Thanksgiving 

December Monday, December 26 —Christmas Day (Observed) 

January 2023 Monday, January 2—New Year’s Day (Observed) 

“Please note, the following Saturdays will not have any scheduled appointments available in observation of the Holiday”:  
  

 
 
 
 

 NOTE to members: In the event of early closure or delayed opening of our office, please contact the 
RS&W 24/7 on call technician, at (570) 698-6162 Option#1 on our menu.  

2022 Holiday Schedule 
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Saturday  January 1, 2022 
Saturday, April 16, 2022 
Saturday, May 28,2022  
Saturday, September 3, 2022 

Saturday, November 26, 2022 
Saturday, December 24, 2022 
Saturday, December 31, 2022 

Equal Opportunity 
Employer 

Roamingwood Sewer & 
Water Association is an 

equal opportunity /affirmative action employer 
that evaluates qualified applicants without regard 
to age, ancestry, color, religious creed, disability, 
marital status, medical condition, genetic infor-
mation, military or veteran status, national origin, 
race, sex, gender, gender identity, gender expres-
sion and sexual orientation or any other protected 
factor.  We also consider qualified applicants 
regardless of criminal histories, consistent with 
legal requirements 
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RS&W Office Phone:
(570)698-6162 
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8:30 AM to 4:30 PM 
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Board of Directors: 
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RS&W Wastewater Treatment Plant Project is Underway 

RS&W Plant Odor Update 
In late spring early summer 2021 and 2022, before commencement of the Wastewater Treatment 
Plant Upgrade Project, the Odor Control Stations were updated with the necessary maintenance 
and were appropriately feeding chemical into the Low-Pressure System (LPS) as the  
temperatures and weather changed. RS&W has always and will continue to maintain an invento-
ry of the necessary odor oxidizing chemicals. 

In June 2021, the PaDEP Technical Assistance Department was on site at the WWTP along with 
a chemical product vendor to run trials with Odor control products. The PaDEP, Vendor, and 
RSW all supplied products. Seven products were trialed in raw sewerage from the RS&W  
collection system.   All these samples and data were evaluated.  A third-party vendor was again 
on-site with RS&W employees to further trial odor control chemicals.  

 Shortly after the PaDEP visit, the department sent their results in a report to RS&W on their 
recommendations. As a result of the above testing and these PaDEP results/recommendations, 
RS&W is feeding two different chemicals at three separate locations. Endimal SH is being fed 
through a programmed matrix in SCADA (Supervisory Control and Data Acquisition) at the two 
existing locations of the odor control stations (dosing is following daily flows). The third  
location is feeding Sodium Permanganate at the head of the WWTP to address breakthrough 
odors.   

With the assistance of Keystone Engineering a hydrogen sulfide (H2S) monitoring system was 
installed at the head of the WWTP to read any potential breakthrough H2S odors.  At this time 
RS&W has begun a major WWTP upgrade project requiring tanks to be drained, cleaned and old 
sludge to be removed from the WWTP site.  Tanks are being rebuilt and put in and out of service 
to keep this upgrade project in motion.  Additionally, temporary tankage is being utilized with 
temporary blowers and temporary air lines to keep biological treatment ongoing to meet permit 
requirements through this project.  All this activity is an extensive, complicated, and difficult 
work.  To minimize any odors, RSW has also began removing sludge more frequently instead of 
digesting, decanting, and storing on-site.  There is also inventory of oxidizing chemical on-site to 
dose potential breakthrough odors through the WWTP upgrade project in the event additional 
odors arise.   

Another result of working with PaDEP Technical Assistance Department, was the possible use of 
a new chemical magnesium hydroxide, to address hydrogen sulfide from forming and creating 
odors. After a series of onsite testing with the PaDEP and the chemical vendors technical team in 
2021, we found that this chemical may help on controlling odors. This new chemical, magnesium 
hydroxide, works by adjusting the systems pH to a specific level so that hydrogen sulfide cannot 
form. In September 2021, RS&W purchased a small amount of this chemical to trial. In October 
2021 RS&W made a few attempts to utilize this magnesium hydroxide to address odors. Due to 
the heavy particulate in the chemical slurry, our existing feed systems would not feed without 
issues. A few modifications were made to attempt to address these blocking issues, but RS&W 
was not able to feed the heavier product effectively with the existing equipment. The chemical 
manufacturer was notified, and they will try to locate a heavier slurry pump to trial their product 
in our system.  RS&W will further pursue this option once the WWTP upgrade project is com-
pleted, because this project is redirecting flows and biological activities throughout the WWTP 
for the next two (2) years.  These changes may impact H2S odor generation, which we believe to 
be for the better.  Once the WWTP upgrade is near completion, RS&W will be prepared with the 
possibility of utilizing the installed H2S technology to auto feed chemical and a Magnesium  
Hydroxide trial, if needed. 



 

2022, 3rd QUARTER           PAGE 2 

NEW BILLING SYSTEM 
COMING SOON!! 

After months of searching , demonstrations and negotiations for the best fit. RS&W has teamed up with      
Munibilling to up our level of Customer Service to the Community.  We have just kicked off the 
 implementation  process and hope to go live by 4th Qtr 2022 (January 2023 Billing Statement). 
This new system will upgrade your customer portal experience, payment options, and service request  
availability.  
In addition, it will increase the efficiency and productivity of our staff, with more streamlined customer data, 
billing and reporting options.  
Information regarding this new system will be provided as we progress toward our live roll out.  We want our 
customers to know what they will be able to do right from the beginning, to capitalize on the benefits  
provided.   
 

During this implementation time, if you have not already provided us with an email and 
cell phone numbers, we ask that you take the time to do this now, via our Website or  

Customer Service Representative.  

It will be very important, with our new system, for RS&W to have this information! 

Selling your house / vacant land? What you need to know. 
Homes and vacant land are currently being sold in above average numbers,  within the community.  When it 
comes to your RS&W account, there are few things you should know when selling your home/ property.  
Listed below are some key things that should be kept in mind when listing/ private selling your home/ vacant 
lot and preparing for closing.  

 You may also contact our business office with any questions regarding the sale of your home/property.  

 Be sure there are no outstanding service/ delinquent payment issues pending: 

 Delinquent Action/Municipal Liens/ Collections Satisfied 
 Service line repairs 
 Meter Reading issues  
 Radio & Touchpad issues 
 Leaks that could lead to a high use bill and extra fees at closing. 

IMPORTANT!! 

  Once a closing date has been set, any outstanding balances will be sent to the Title Company, upon 
their request, and collected at the closing.  Please DO NOT PAY any balances without contacting RS&W 
first.  The HUD, or closing documents, are finalized well in advance of the actual closing.  Changing the 
amount due will affect the payout. What is listed on the final documents,  must be collected and every  at-
tempt to avoid unnecessary overpayments, should be made. 
 PRIVATE sales of home / vacant land MUST contact RS&W prior to closing to provide name & 
contact information of buyer & date of settlement. The same requirement apply to closings facilitated 
through a title company.  Sellers will be assessed fees on outstanding balances due.  
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Annual Water Quality Report 2022 Available  
 

The Roamingwood Sewer and Water Association is issuing the results of monitoring conducted on your drink-
ing water for the period from January 1 to December 31, 2021. The purpose of this report is to advance con-

sumers’ understanding of drinking water and heighten awareness of the need to protect precious water re-
sources.   

The report can  be viewed online at: 
www.roamingwood.com/about/water-quality-report   

Or Directly at: www.roamingwood.com/docs/pdf/CCR/Annual_Water_Report_2022.pdf 
These reports are furnishable upon request by mail. Please contact our main office during business hours at 
(570)698-6162 Option #1, to request a copy be mailed to you.   
 

Drinking water, know what’s in it for you! 

*** WE NEED YOUR HELP! *** 

Increased Communication ability with our customers is more crucial than ever!   

New Drinking Water Regulations are requiring utilities to confirm  100% existence or non-existence of 
Private Side Lead & Copper Service Lines for ALL customers. This inventory MUST be completed no 
later than October 2024.  Our staff will be hard at work reaching out to the Community, in the near fu-
ture, to schedule appointments.  We are hoping to combine this effort  with the Meter Replacement Pro-

ject, as this is the most cost effective and efficient way to accomplish both  endeavors.  

Additionally, some of our residents may be familiar with our current SwiftReach method of notifying our cus-
tomers of large water events, like annual system flushing or a temporary outage.   

This is not an efficient method & is outdated.  

RS&W is preparing to  launch a better, more effective way to reach you, before the end of 2022! 

But we need you to help us first!   

RS&W has been requesting email addresses and cell phone numbers for some time now.   

Yet, we are still at less than a 60%  response for emails & cell phone #’s.  

 RS&W Customer Service has begun an initiative to contact our customers to obtain this information. As our 
staff is very busy, this will be a time consuming & lengthy endeavor. 

There is a better way! We have made it super easy for you to help us reach our goal!  

The link below is located on the homepage of our website:   

https://www.roamingwood.com/contact-us/emailsubmit   

We are asking you to PLEASE call our office or visit our website and fill out the information in the link ques-
tionnaire.  It will be only minutes of your time, that will provide us with the information we need to reach out 

to the community more effectively! 

If you have questions or just want to get your information to us, please call our office at (570)698-6162  
and speak to our Customer Service Representatives.  

Monday—Friday  8:30AM—4:30PM 


